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Premier Farnell is a vibrant, high-performance
company that attracts top talent within the
industry and delivers consistently high service
thanks to the commitment of leaders and
colleagues within the business.

In order that we maintain our high performance
levels, it is imperative that we behave as a
responsible and caring employer, engaging with
colleagues to address their needs and provide
opportunities to develop in a safe and productive
working environment.

OUR COLLEAGUES

> Our colleagues are able to work with confidence in
an environment where we have taken all possible
precautions to ensure their safety.

> Should an accident occur, colleagues are required
to report to a supervisor, so that an investigation
can be carried out. This improves the safety of
their workspace in future.

How does this affect...

THE INVESTMENT COMMUNITY

> Injuries that involve employees
being away from work are a cost
to the company.

A safer environment reduces
the rate of employee accidents
and lost-time injuries. This in
OUR SUPPLIERS turn results in more employees
being on-site and able to
provide consistent service
levels to customers.

> A controlled safety environment
means that suppliers can have
confidence that risks to their
personnel have been minimised

whenever they are visiting one of THE LOCAL COMMUNITY
our facilities.

> Many of our employees live in
the communities close to our
facilities. Providing them with a
safe place of work benefits
those communities.

OUR IMPACTS Primary
Our impacts on our colleagues are extensive. > The health and safety of our colleagues in our
In the current economic climate job security has facilities worldwide

become ever more important, as has providing > Factors affecting absenteeism
colleagues with the opportunity to improve their
skills and develop within their roles. We also
have a responsibility as a business to keep our > Personal wellbeing
people safe, and this is something that we take

particularly seriously — setting ourselves a target

to outperform our industry’s average health and

safety figures by 50%.

> Personal and professional development
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HEALTH AND SAFETY

Ensuring the safety of our colleagues is
paramount to the business. We endeavour to
provide our colleagues with a safe working
environment across all of our business units.
Premier Farnell (UK) Ltd is certified to the
1ISO18001:2007 standard for Health and
Safety management.

ACTIONS TAKEN IN 2009

We track all injuries requiring greater attention
than first aid, and injuries that result in lost-time
to the business. In addition, we record and
publicly report all injuries that occur to
employees whilst they are working.

We have a group target to achieve rates of
injuries and lost-time injuries that are both lower
than 50% of the average for our industry, as
defined by the Occupational Safety and Health
Administration (OSHA).

In the case of the Liége distribution centre, we
set a separate target rate with the purpose being
to consistently reduce the rate of injuries and
bring it closer in-line with the other businesses.
Setting the same target as other businesses
have would be an unrealistic target for Liege that
would not be achieved, and we believe that it is
more productive to set stretching but achievable
targets as an alternative.

OUR HEALTH AND SAFETY
PERFORMANCE IN 2009

Using the latest OSHA industry average rates for
injuries, that are available at the time of setting
the target, we calculate targets for our business
regions, taking into account the classifications of
industries that make up that region’s profile.

The current rates for all of our businesses,

excluding our facilities in Liége, and our
associated targets for injuries per 100,000 hours
worked are as follows:

AVERAGE RATE
BASED ON OSHA Tl?RL:ERET PERF(?#IGANCE
2007 STATISTICS

Recordable

injuries 1.1 0.55 0.39

Lost-time

injuries 0.42 0.21 0.18
OSHA

The Occupational Safety and Health
Administration is a department of the United
States Department of Labor whose role is
to ensure safe and healthful conditions for
working men and women.

OSHA provides annual statistical data,
particularly on the average rates of illnesses
and injuries in the United States of America.
We use this data to set global health and
safety performance targets for our
businesses.
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We set a separate target for our distribution
centre in Liége, Belgium of 4.80 recordable and
lost-time injuries per 100,000 hours worked.

This is due to a significant difference in the
labour laws associated with injuries in the
workplace in Belgium, that result in significantly
different figures despite having the same Health
and Safety systems and processes in place as at
our other distribution centres.

LAWS IMPACTING OUR OPERATIONS
IN LIEGE, BELGIUM

While our Distribution Centre in Liege
operates to the same high standards of
Health and Safety as all of our other
facilities worldwide, we experience an
annual rate of absenteeism and lost-time
injuries that is higher than at any of our
other facilities. One factor that contributes
to this issue is the legal framework
surrounding iliness, injury and
unemployment in the country.

In Belgium, full unemployment insurance
payments are only available to people who
have left their jobs involuntarily. Even in this
case, payments are subject to a
complicated series of calculations,
including a length of continuous service
requirement, age and family status which
will determine their entitlement.

Employees who choose to resign can claim
unemployment indemnities, but may
experience a period of up to 26 weeks
where they are not eligible for these
benefits. Employees who are required to
end their employment due to sickness or
injury are entitled to full unemployment
payments, regardless of whether they are
capable of rejoining the workforce later.

Employees who are unable to attend work
due to illness, but who remain employed,
are paid their full salary for two weeks and a
reduced rate for a further two weeks.
Following this period, they are reliant on
their own insurance policies.

Employees who are deemed to have been
injured or to be suffering from an illness that
(in the opinion of the insurer and a medical
professional) is the result of a workplace
accident or environment are entitled to have
their full salary paid by their employer’s
insurance until they are judged to be able to
return to work.
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We feel that setting a higher target takes account
of the effects of these laws but still challenges
the business to pursue a high-performance
safety culture and reduce its accident rates
year-on-year. In 2008, Lieége recorded an injury
rate of 7.5. Following the introduction of a
specific target and management system for
Liege, this rate has reduced to 4.17 for both
recordable and lost-time injuries in 2009.

OUTLOOK FOR 2010

Going forward, we have taken the decision to
review our target-setting strategy for recordable
and workplace injuries. We will continue to use
OSHA statistics as a basis for our targets
however we will now use a three-year rolling
average rate to eliminate spikes in annual injury
rates that would raise our target.

We will calculate the average industry rate for our
Marketing and Distribution Divisions and our
Industrial Products Divisions. From these rates
we will identify a Group target, taking into
account the number of man-hours these
divisions contribute to the working year.

This year our Akron Brass Wooster facility did
not meet its individual target for health and
safety performance. We have taken steps
towards adopting the OHSAS 18001 standard
during 2010 to improve their performance.

This will allow us to set clear targets for our
facilities that are representative of their primary
activities and also demonstrate clear links
between their performance and our

Group targets.

RECORDABLE INJURIES

Recordable injuries are injuries or illnesses
incurred in the workplace that results in;
death, days away from work, restricted
work or transfer to another area of work,
medical treatment beyond first aid’ or loss
of consciousness. Occurrences that do not
result in any of these, but are diagnosed as
significant injuries or illnesses by a qualified
medical professional can also be
considered as recordable.

LOST-TIME INJURIES

Lost-time injuries as those which result in
an employee being advised to take time off
work as a result of or to recover from, an
injury incurred in the workplace.

£e

Ensuring the safety of our colleagues is
paramount to the business. We
endeavour to provide our colleagues
with a safe working environment
across all of our business units.

Je)
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We monitor and work to reduce absenteeism in OUR COLLEAGUES

the workplace by engaging directly with

employees. There are a number of factors that > We work hard to engage

can contribute towards absenteeism figures, colleagues with the Group and
including disengagement, iliness or personal with our values a nd strategy

. . . through strategic programmes to
issues. We mgr.utor sickness-related involve employees as much as
absence specifically. possible in the decision-making
processes of the businesses and
to understand their individual
contributions to its success. We
believe that an engaged

How does this affect... workforce is less prone

to absenteeism.

> Where we experience recurring
issues with absenteeism,
employees can expect to be
contacted directly, and for the
company to be willing to work
with them to understand the
causes of absenteeism and ways
that we can work together to

reduce it.

THE INVESTMENT COMMUNITY

> Absenteeism represents a cost to
the business, which we are
reducing as we improve our
absenteeism performance.

Gl e LY Fewer staff absent from work

results in a better, more
consistent service for our
customers.

Reducing absenteeism in the
workplace means that the
relationships and processes with
suppliers and the procurement of
our products can run more
efficiently, making us a better
customer to deal with.
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ACTIONS TAKEN IN 2009

We have worked to improve our absence monitoring and reporting systems, particularly in our
distribution centres, to allow us to build up a better understanding of absenteeism in our businesses.

In our distribution centre in Liege, we have continued to improve our communication with employees
around the effects of continued absenteeism. We have implemented a communication system that
educates colleagues on the impacts of their personal absenteeism level, and gives them the
opportunity to discuss any difficulties that they are having with their HR representative who is also in
Liege. To ensure that authorised or necessary absences are properly recorded, we have reiterated
the notification procedures to all colleagues also.

MEASURING OUR IMPACT

We monitor the rates of sickness absence for hourly employees in our American and
European facilities.

USA

[ BUSINESS | 2008 ABSENTEEISM | 2009 ABSENTEEISM |
Akron Brass 2.55% 4.00%
MCM 111% 1.70%
Newark 1.59% 1.74%
Premier Farnell Group 1.14% 1.17%

TPC 1.14% 1.68%

The total rate of absenteeism for our US businesses for 2009 was 2.26%. We do not set targets for
the US businesses, as their absenteeism rates are in-line with the US national average rates of
absenteeism and as such represent the ‘background’ level of absenteeism in our field.

EUROPE
Preston DC 4.12% 5.0% 3.00%
CPC Contact Centre 2.36% 5.0% 2.3%
Farnell Liege DC 5.92% 6.0% 7.93%
Farnell Maybrook DC 6.89% 5.0% 6.25%

Farnell Contact Centre 3.47% 5.0% 9.00%
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In Lieége, we use a Bradford Factor calculation to
communicate with employees about the impact
of their own absenteeism rate on the business,
and to identify cases of persistent short-term
absenteeism that warrants intervention from line
managers and the Human Resources
department. The absenteeism rate for our Liege
facility is in-line with the Belgian national average
absenteeism rates for our sector (Logistics)
however we continue to work to reduce
absenteeism rates through improving employee
engagement and communication.

We have reviewed our sickness and return to
work policies for our UK Contact Centre as a
result of abnormally high absenteeism rates this
year. Of ten total cases of long-term sickness,
nine were not a result of work-related ilinesses or
injuries, and eight cases returned to work within
two months.

In our Maybrook Distribution Centre, we
experienced an average of 16 long-term
absences — not all of which were related to
workplace incidents. By the end of the year, this
rate was reduced to five — of which four are
unrelated to the workplace.

EMPLOYEE ENGAGEMENT

We measure the engagement of our colleagues
with the Company on an annual basis, using a
survey administered by Towers Perrin ISR. We
target to increase our employee engagement
score by 3% year on year. For FY11, we have
targeted a further increase of 2%.

YEAR RESPONSE RATE ENGAGEMENT

2009 87.1% 7%
2008 80.6% 76%
2007 76.6% 74%

OUTLOOK FOR 2010

For 2010, business units and functions have
developed employee engagement plans through
consultation with their teams. These plans are
designed collaboratively to make changes and
provide opportunities for employees to feel more
engaged with the Company, but also for
colleagues to engage further with other
departments and business units. We will drive
these plans to deliver improvements in all-
employee engagement throughout the year,

as well as decrease absenteeism across

the business.

We will continue with our programme to
communicate frequently and effectively with
colleagues in Liége to raise awareness of the
issues created by absenteeism. As we progress
our Trust Agenda and continue against our
targets to improve employee engagement, we
will communicate and work with the Liége facility
to further manage absenteeism.
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UNITED NATIONS GLOBAL COMPACT PRINCIPLE 10

Businesses should work against corruption in all its forms, including extortion and bribery.

WE SUPPORT
Conducting business in a responsible,
trustworthy and ethical manner is paramount to
the way that we work with all of our stakeholders.
The Group maintains a Code of Ethics that all OUR COLLEAGUES
employees are required to read and follow. > Colleagues are required to
conduct themselves in
. accordance with the Code
How does this affect... of Ethics.

\%

Colleagues who do not behave
THE INVESTMENT COMMUNITY ethically will be subject to
> Reduces risk of fines, penalties disciplinary action.
and reputational harm.

\%

To ensure that colleagues know
they can work in an ethically
sound environment, we provide
an anonymous whistle blowing
hotline for them to raise concerns.

> Premier Farnell has been
independently assessed
according to the FTSE4Good
criteria, and has satisfied the
requirements to become a
constituent of the FTSE4Good
Index Series. Created by the
global index company FTSE
Group, FTSE4Good is an equity
index series that is designed to
facilitate investment in companies
that meet globally recognised
corporate responsibility

standards.

FTSE4Gooc

\%

Colleagues are obliged to read
the Code of Ethics as part of their
mid-year review process and are
given the opportunity to discuss
any questions or concerns with
their line manager.

Customers can have the
confidence that they are dealing
with representatives of a
company with a strong code of
conduct and honesty.

OUR SUPPLY CHAIN

We will conduct business fairly
with our suppliers.

> We will neither accept not offer
bribes or facilitation payments,
regardless of the local business
culture.
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Our Company Code of Ethics is explicitly clear to
employees that no form of bribe, compensation
payment or facilitation payment should be made
or accepted, in cash or in kind, to suppliers or
customers. Employees and Directors are
required to disclose any concerns of a conflict of
interest in any business transaction to the
Company Secretary and are required to remove
themselves from a deal should any form of
connection become apparent.

We also prohibit the giving or receipt of gifts
which could under any circumstances imply that
there is a personal obligation of any kind on the
part of the recipient. Gifts to persons involved
with local or national governments are strictly
prohibited and any form of donation, support or
sponsorship (cash or in-kind) to a political or
lobbying organisation must be reported to the
Company Secretary before the donation

takes place.

All business units are annually audited by our
internal team to ensure compliance with our
code of ethics. Month-end compliance
statements must be submitted by all businesses
confirming that there have been no areas of
concern (ethical or financial) or that all concerns
have been reported appropriately.

Breaches of the Code of Conduct are
considered to be an act of gross misconduct,
and are treated accordingly by the Disciplinary
Committee. We provide a confidential whistle
blowing hotline for all employees who suspect
that an act of misconduct has been committed.

The Board of Directors receives an update on the
number of calls that this line receives, and
information on whether or not the issues raised
have been resolved, however details of the
callers remains strictly confidential and is not
provided for the report.
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We have made a commitment to put people at
the heart of the organisation. Our talent
management strategy is a fundamental step in
us doing exactly that and also supporting the
organisation in delivering its

strategic commitments.

OUR COLLEAGUES

> Colleagues have access to 334
courses through our Online
Learning Centre platform as well
as access to online resources
such as the Ashridge VLRC.

How does this affect...

\%

All colleagues can use one hour
per week to develop their skills
and knowledge through
appropriate courses and training
programmes.

THE INVESTMENT COMMUNITY
The development of skills and

experience allows colleagues to
provide better service
to customers

> Employee development is a
significant factor in attracting and

retaining the best talent to

improve business performance.

OUR SUPPLY CHAIN

> The development of skills and
experience allows colleagues to
provide greater value to our
suppliers.
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ACTIONS TAKEN IN 2009

During 2009, we implemented a new “Mentor
Match” system to complement our existing
mentoring processes for high-performing
colleagues. This system simplifies the
administrative process around mentoring and
also helps colleagues to identify mentors who
suit their needs through an online portal system.

We have also continued to implement the Extra
Degree programme as part of senior leadership
development. This training module places
colleagues into a local community to develop
their change skills and deliver a benefit to a local
organisation in the process.

We have targeted that all employees will have a
personal development plan, and that they will
undergo an annual review of their performance
with their manager. This enables us to continually
track and drive employee development and
performance, and ensure that momentum is not
lost in building world-class skKills in our people.

Our succession planning for senior management
is routinely reviewed by the Board of Directors,
to ensure that developing managers are
provided with the support and guidance that
they need in order to prepare for taking on

future roles.

A number of career development roadmaps for
some of our functions have also been made
available to employees this year. These outline
the skills needed to progress into new positions,
helping colleagues to plan their own
development into the roles that they aspire to.

MENTOR MATCH AND THE PREMIER
FARNELL MENTORING SYSTEM

The Group Mentoring Programme has been
open to a number of colleagues since
November 2006 as a vehicle to accelerate
the development of our talent. Experienced
senior leaders were matched with talented
individuals across the organisation,
crossing regions and functions.

With the emphasis on informal
communication, the success of the
programme has largely depended on the
quality of the relationships built and the
quality of the interactions. Over 70 senior
managers were participating as mentors in
the programme up to 2009.

Meeting one of the Group’s engagement
commitments to employees during 2009,
we launched the Mentor Match online
mentoring software. This software acts as a
matchmaking service, identifying mentors
and mentees whose development
objectives and strengths align.

We now offer this system to 550 key talent
employees within the business to support
our development of current and future
leaders, and will continue to drive this
programme in 2010.
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A small team of senior managers from Premier
Farnell plc, the global supplier to electronic
design engineers and purchasing
professionals, were taking part in a
development course with Impact International
and, as part of the course, spent the day in
Kendal, Cumbria, raising funds to provide
goodie bags for sick teenagers and auction
items for the charity, Emma’s Bubble Trust.

The charity was set up in 2008 to
commemorate the life of Emma —
affectionately known as Bubble — who was
struck down at just 16 with Hodgkin’s
Lymphoma but whose selfless concern for
others and loving nature have inspired
hundreds to raise funds and awareness issues
relating to teenage cancers.

Premier Farnell were supported by the
generosity of local residents who, despite
these troubled economic times, universally
dug deep to contribute £400 in cash to the
charitable effort and by local shopkeepers
who kindly provided £400 worth of quality
items with strong teenager appeal free of
charge for inclusion in the goodie bags. These
bags, which will be presented to teenagers
suffering from cancer on their arrival at
hospital, are designed to provide the kids with
fun, educational and pampering goodies to
help the teenagers feel better at a time when
they often feel isolated by their traumatic
experience. All items included were sourced,
through gift or purchase, from local suppliers
in Kendal.
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Claire Ainscough
VP Human Resources, Newark

Premier Farnell’s contacts among service
providers and business partners gave £350
towards the goodie bags and £1000 in goods
and events for a charity auction to be held in
support of Emma’s Bubble Trust in December
2009. These donations were augmented by
further donations from Premier Farnell and its
subsidiaries, CPC and Farnell.

Premier Farnell would like to thank all those
who, across all age ranges and walks of life,
contributed so generously. More information
on Emma’s Bubble Trust can be found at
www.emmasbubbletrust.ord.
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MEASURING OUR IMPACT

We track the opportunities that are presented to
colleagues as a part of our organisational
development programme, and we set ourselves
targets to ensure that we continue to meet our
commitments to our colleagues.

Our One Hour Development commitment has
enabled approximately 4,000 hours of employee
development time per week during 2009.

Our business in Akron, USA has approximately
200 employees who are unionised and
employed as part of a collective bargaining
agreement. These employees are managed as a
separate unit by the Akron Brass HR team and
inclusion in our HR Information System and
employee development systems are not part of
their agreed terms of employment. As such, the
Personal Development Plan is available to all
employees that are not part of this collective
bargaining agreement, but not to all employees
of Premier Farnell.

The percentage of employees that have a Personal Development Plan

The percentage of key talent employees who have been assigned a

workplace mentor

The percentage of key talent employees who have an Aspirational

Development Plan

The percentage of managers who are invited to complete a 360
feedback review on the anniversary of their joining the company

4

Our One Hour Development
commitment has enabled
approximately 4,000 hours of
employee development time per week
during 2009.

o)

OUTLOOK FOR 2010

We will be rejuvenating the Your One Hour
programme, with a number of initiatives

including cross-functional learning and offering
colleagues opportunities to volunteer for ‘1000
day teams’ to help deliver our three-year strategy.

We will also continue to invest in training, and
expand the 360 feedback reviews of managerial
colleagues to include competencies that will help
develop emotional intelligence and
empowerment.

TARGET ACHIEVED YTD

100% 95.39%

100% 100%
75% 7%

100% 100%
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The physical and emotional wellbeing of our
colleagues, extending beyond the health and
safety procedures of our facilities is an important
contributing factor to the performance of

the business.

How does this affect...

THE INVESTMENT COMMUNITY

> Working to benefit the emotional
and physical health of employees
leads to lower absenteeism rates

THE LOCAL COMMUNITY

and improvements in levels of

ACTIONS TAKEN IN 2009

During 2009, we have made a wide variety of
wellbeing initiatives available to our colleagues in
different parts of the world. In the UK and USA
colleagues have access to an Employee
Assistance Programme (EAP) which provides
free and confidential advice on a number of
issues including physical and mental health
concerns, financial and personal issues.

Local teams have taken action on issues that are
relevant to their facility, for example several
office locations offer Cycle to Work schemes.
Ergonomics are considered in the design and
provision of workspaces, and our facilities in
Asia have run a series of “lunch and learn”
sessions at the end of 2009 focused on
wellbeing and lifestyle balance.

> Families of colleagues have
access to a number of our
wellbeing programmes.

OUR COLLEAGUES

> Colleagues have access to a wide
variety of support and wellbeing

programmes, both at work and at

home.

MEASURING OUR IMPACT

We have not actively tracked any metrics for the
impacts of our wellbeing offerings during 2009,
and this is an area that we are reviewing for
2010 onwards.

OUTLOOK FOR 2010

In 2010, we will continue to run locally-relevant
wellbeing initiatives, and we will investigate and
implement appropriate methods of tracking the
programmes that we launch. We will be
investigating a Global Recognition System to
reward employees additionally to wages and
bonus payments.
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Like any business, the marketplace in which we
operate has a fundamental influence on our
success. Taking action to improve the quality
and integrity of our market sector benefits our
business and provides enhanced opportunities
to sell our products and services.

OUR IMPACTS

Primary

> The influence we can exert on workplace
standards in the manufacturing facilities of our
own-brand suppliers

> Provision of products that are compliant with

continuously-developing
environmental legislation.

> Provision of guidance to our customers and
suppliers on this legislation

> Promoting the responsible procurement of
materials used in the manufacture of the
products that we sell.
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UNITED NATIONS GLOBAL COMPACT PRINCIPLE 1
Businesses should support the protection of internationally proclaimed human rights.

UNITED NATIONS GLOBAL COMPACT PRINCIPLE 2
Businesses should make sure they are not complicit in human rights abuses.

The standards employed by our suppliers are
important both to Premier Farnell and our
customers. We believe that it is a sign of a good
business if employees are provided with safe
working conditions where their legal and human

In 2007 we developed a code of workplace
standards with which we require our suppliers to
comply. We piloted the survey and audit
processes that enforce this code during 2008 with
eight of our most important own-brand suppliers.

rights are respected.

Our Product Supply Chain Policy outlines the
workplace standards we expect of our suppliers,
and we encourage suppliers to meet and exceed
these standards for their employees.

OUR COLLEAGUES

> Our colleagues can trust Premier
Farnell to work for the best
interests of both our own staff and
those of the companies we work
with, particularly in regions where
rights may not be well-protected
by local law on practice.

How does this affect...

THE INVESTMENT COMMUNITY

> Conducting audits and surveying
suppliers reduces the risk of
unethical manufacturing being
identified in the Company’s
supply chain. Damage to a
company’s reputation often has
significant economic effects.

Customers need to be able to
have confidence that the products
they purchase, which ultimately
form part of their final designs,
were produced in an appropriate
and responsible way.

OUR SUPPLY CHAIN
THE LOCAL COMMUNITY

> Supplier facilities with strong
governance of environmental,
health and safety matters are
better working environments for
their employees.

Local communities in the Asian
regions where we audit our
suppliers are affected by the
working conditions of their local
employers, and contributing to
raising standards allows us to
support high standards in the
companies for which they work.

> Responsible management of a
facility and workforce provides a
number of benefits for a supplier,
including fewer accidents and
injuries, improved morale and
lower costs.
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> Factories or production sites do not use
forced, bonded or involuntary labour.

> Workers are not forced to lodge
unreasonable deposits or their identity
papers with their employers. In countries
where deposits are prohibited by law, no
deposits are allowed.

> Freedom of association and the right to
collective bargaining are respected except
where prohibited by law.

> The factory or production site is a safe and
hygienic place to work.

> Responsibility for health and safety is
assigned to a senior management
representative.

> There must be an adequate number of safe,
unblocked fire exits, escape routes and fire
fighting equipment accessible to workers
from each floor or area of the factory or
production site and accommodation
(if provided).

When conducting our audits, we have prioritised
suppliers of products under our own brands. As
we have 3,500 suppliers, we took the decision to
focus on those companies where our influence
is greatest and where an issue would pose the
most significant reputational risk.

We recognise that auditing supplier facilities is a
challenging task, and as such we set ourselves
stretch targets to progressively audit our
own-brand supplier facilities based in Asia, with
the aim of ultimately having performed site
audits on all of them.

ACTIONS TAKEN IN 2009

This year, we have surveyed 21 further suppliers
(in addition to the eight surveyed during 2008),
all of whom replied to our information request.
Of these 21, we performed site audits on 12
facilities. To date this represents approximately
16% of our own-brand suppliers with 20
suppliers having been audited in total. With 120
own-brand suppliers in Asia, we are working
towards having total coverage with our
workplace standards survey.

> Accommodation, if provided, is safe and
hygienic and segregated from the factory or
production site and from material
storage areas.

> The factory or production site only employs
workers who are over the local legal
minimum age. Where this is less than 15, or
where there is no legal minimum age,
workers should not be less than 15
years old.

> Wages and benefits paid for a standard
working week meet, at a minimum, national
legal standards.

> Working hours comply with national laws.

> The factory or production site does not
knowingly contravene local or national
environmental legislation without being able
to demonstrate a plan of action to improve.

OUTLOOK FOR 2010

We will continue with our programme of surveys
and audits on our own-brand supplier
community, and work with these suppliers to
promote and implement high standards of
employee health, safety and wellbeing.

We will begin to implement a Chinese translation
of our survey documents with suppliers who find
this easier to complete, in order to facilitate
positive and efficient dialogue and relationships
to develop.

(4

We believe that it is a sign of a good
business if employees are provided
with safe working conditions where
their legal and human rights

are respected.

o)
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Environmental legislation in the electronics industry

is a continuously-developing field which presents a ROHS - RESTRICTION OF HAZARDOUS
number of regulatory challenges for us, our SUBSTANCES (IN ELECTRICAL AND
customers and our suppliers. ELECTRONIC EQUIPMENT-EEE).

RoHS restricts lead, mercury, cadmium,
hexavalent chromium and flame retardants
PBB and PBDE from 8 categories of EEE
unless an exemption applies. A recast
published in November 2009 proposes to
extend the scope to all EEE, include other
hazardous substances and offer clarity on
certain definitions that will in turn pull more
products into scope. By removing these
toxic substances from equipment recycling
at the end of a products life (WEEE)
becomes both easier and safer.

Premier Farnell has continued to provide industry-
leading guidance on ROHS and REACH legislation
in Europe, and developing environmental
legislation in the US and China.

How does this affect...

THE INVESTMENT COMMUNITY

> As legislation increases, our
proactive approach to compliance
and information services
positions us strongly in
comparison to our competition as
a favourably-perceived provider
of knowledge to the industry.

OUR COLLEAGUES

> Colleagues are knowledgeable
about the legal issues affecting
their industry.

OUR SUPPLY CHAIN

Our suppliers are required to
provide us with increasing
amounts of data on products that
we purchase.

Customers have access to RoHS
and REACH data by individual
product through our transactional
websites, making this important
information easy to find.

> Improving the quality and quantity
of data available to customers
makes suppliers’ products a more
attractive prospect to customers

Wide-ranging information is
wishing to comply with legislation.

available on global legislation that
is relevant to their industry.

\Y%

Wide-ranging information is
available on global legislation that
is relevant to their industry.
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By offering this support free of charge to the
electronic design community via elementi4, we
are able to increase the existing coverage of our
provision and to promote debate and
collaboration over minimising the environmental
impacts of engineers’ designs.

The Head of Legislation for Premier Farnell sits
as a member on the UK Electronics Regulatory
Group (ERG), a lobbying body representing the
interests of the electronics industry to the UK
government. Membership of this group
enhances our ability to assess and provide
guidance on legislation affecting the electronics
industry and to provide input on improvements.

REACH: REGISTRATION, EVALUATION,
AUTHORISATION - AND RESTRICTION
- OF CHEMICALS REQUIRES THE FLOW

OF SPECIFIC SAFETY DATA
THROUGHOUT THE SUPPLY CHAIN.

a7

We are also able to rapidly feed back issues,
debates and potential changes to the design
community, putting electronic design engineers
in a better position to respond and comply.

1A

| was wondering how Farnell is able to
support the “Global Legislation” web
services for free. I'm impressed to get the
person to person service at the level of
expertise that some of these legislation
issues require to correctly interpret.

Senior Engineer -
Digital Control Incorporated

For the vast majority of the 30,000 most

same time the number of incidents of
and re-productive disorders are on the
one possible cause. Manufacturers and

for producing data to define the hazards
and risks to the downstream user.

frequently used chemicals information on
properties, uses and risks is limited. At the

allergies, asthma, certain types of cancer
increase and chemicals are considered as

importers of chemicals will be responsible
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As a global company, we have a responsibility to
ensure that our supply chains are secure, and
that we take all possible precautions to ensure
that our activities and our shipments are
protected against risks to our own employees,
and to the customers and countries to which we
deliver the.

Premier Farnell has been a participant in the US
Customs and Border Protection “Customs-Trade
Partnership Against Terrorism” (C-TPAT) through
our Newark business since 2007. In this
voluntary programme, we work with Customs to
prevent the movement of items that could be
used for the purposes of terrorism. We
participate by ensuring that we maintain strong
security measures in our facilities, and
communicate our focus on security measures
throughout our supply chain.

In 2009, we lodged our UK operations’
application for Authorised Economic Status
(AEOQ) with H.M Customs and Revenue. The AEO
programme has been launched by the European
Commission with the aim of certifying European
companies as safe and secure operators. This
initiative is part of the World Customs
Organisation’s aim to set up safe and secure
operators around the world which can then in
turn set up secure supply chains together.

Unlike conventional site security, AEO focuses
on stopping unauthorised material getting into
the supply chain and is particularly aimed at
stopping terrorists smuggling dangerous
material and equipment onto aircraft.

To become an AEO operator, all aspects of the
business, from financial stability and IT systems
to physical stability and security measures are
examined to make sure that an operator is not
susceptible to security breaches in

their operations.

Many of the requirements for AEO certification
are in place within Premier Farnell. We already
comply with a range of quality standards and are
accredited to the Department of Transport
Known Shipper programme. As part of our AEO
application we have had to look closely at some
of our internal security measures, such as
ensuring that all staff wear identifying badges
while on our sites.

Gaining AEO accreditation has the benefit of
reducing the amount of data that we will be
required to submit as part of our declarations to
Customs and less chance that our shipments
will be subject to investigation.

We anticipate that we will receive our
accreditation in the first half of 2010, sending
another signal to both our suppliers and
customers that we are serious about safety and
security and that we have achieved recognised
and externally verified standards.
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How does this affect...

OUR COLLEAGUES

> Colleagues are required to
comply with high standards of
security on the premises.

OUR SUPPLY CHAIN

Ensuring that our supply chain is
secure and that we comply with
government regulations enables
us to reduce the delays in
delivering to our customers.

> Suppliers are required to take
steps to comply with the
requirements of the

security programme.

> Participating in trade security
programme increases the speed
at which suppliers’ products can
be shipped and ready for sale or
delivery.
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The wellbeing of the communities in which we OUR IMPACTS
operate is critical to our success as a business, Primary

- providing a pool of talent from which to recruit. > Providing employment opportunities to

We recognise that that there are a number of local communities
opportunities to support the communities local > The opportunity to support local
to our operational facilities and also to derive community organisations

strategic business benefits, such as developing

colleagues’ skills at the same time. > The opportunity to further global and national

goals for the provision of education
Identifying clear values and goals for both and welfare

parties has created a sustainable programme of

community investment for Premier Farnell,

focusing on meeting the needs of the local area

whilst delivering engaging development

opportunities for our colleagues.

THE LOCAL COMMUNITY

> Local community organisations

have access to professional and
How does this affect... specialist skills that may not
otherwise be available, or may
come at extensive cost.

THE INVESTMENT COMMUNITY

\%

Some organisations are able to
use Premier Farnell support to
secure matched funding from
other sources for their projects.

> Employee engagement is related
to productivity in the workplace
and as such is linked to the
financial health and performance
of the business.

> Local organisations can build a
lasting relationship with a global
business, raising their profile and
access to support.

OUR COLLEAGUES
> Business can offer a different
perspective to a problem that a
community group is facing,
helping to achieve innovative
solutions to problems.

> Through volunteering activities,
new development opportunities
are available.

> Colleagues are engaged with the
business, as demonstrated by our
score of 87% in the annual
all-employee engagement survey.

\%

Colleagues have the opportunity
to invest their time in the local
communities that matter to them.

\%

Employees can foster a sense of
personal and organisational pride
in working for Premier Farnell.
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OUR APPROACH

Our approach to community investment

is primarily based on providing time and
professional expertise to community
organisations such as charities and schools,
rather than the provision of cash donations.

We have found that the most benefit can be
gained both for the organisation and the
Company through direct engagement and
working to build skills and knowledge. This
allows colleagues to develop their skills and
experience the while providing organisations
with skills and support that they are often lacking
and would need to outsource.

We believe that strategic partnership work with
community organisations such as local charities
and schools presents the most effective
opportunities to make a difference to

local communities.

Where we engage with organisations, we aim to
do so in a structured way that will allow us to
measure the impacts and benefits of our efforts
and ensure that we are providing value both for
our community partner and for our volunteers.

£t

We believe that strategic partnership
work with community organisations
such as local charities and schools
presents the most effective
opportunities to make a difference to
local communities.

Volunteering for good causes represents an
opportunity for our employees to develop skills
that can be used in the workplace in a new
environment that delivers a tangible benefit to
their community at the same time, and we
support our colleagues choosing to further their
personal development in this way.

This year, we have developed a pilot programme
addition to our Online Learning Centre platform
that will allow colleagues in the UK to identify
activities in the local community that offer
development opportunities in line with their
Personal Development Plans. We will be
evaluating this during the year and using the
experience to expand the offering to all of our
businesses globally as they develop their
approach to community investment.

OUR COMMUNITY PARTNERS

Premier Farnell currently has five organisations
with which we hold formal partnership
agreements. These outline our commitments to
that organisation and also their input to

the partnership.

The benefit of these agreements is that both
parties are able to plan their activities based on
a guaranteed level of support from the Company.




Premier Farnell plc Corporate Social Responsibility Report 2009/10

AMERICAN RED CROSS OF FARNLEY PARK MATHS AND
GREATER CHICAGO COMPUTING COLLEGE
Chicago, USA Leeds, UK

In 2009, our Chicago offices signed a
partnership agreement with the American
Red Cross, committing the support of the
business for 2010.

Our primary involvement with the Red
Cross is through the Ready When the Time
Comes volunteer programme. Through this
programme, colleagues are able to
volunteer as disaster response support and,
if they are called-up locally, the Company
has committed to allowing these colleagues
to volunteer their support.

ARMLEY HELPING HANDS

Leeds, UK

Armley Helping Hands is a charity that aims
to promote the independence, health and
wellbeing of elderly people in the Armley
and Wortley districts of Leeds. Premier
Farnell has been engaged with the charity
for over five years.

The Company provides pro-bono support
and advice on legal and HR issues to the
charity, as well as raising funds to support a
number of the charity’s projects. Farnell
holds an annual Christmas party for 150
elderly residents of the area in conjunction
with Armley Helping Hands. Colleagues
from the Leeds offices and distribution
centre also contribute by accompanying
elderly people who are normally socially
isolated on weekly shopping trips.

Premier Farnell has been working with
Farnley Park for over two years, focusing on
supporting the school through its transition
phases to a specialist college. Premier
Farnell has donated the expertise of its
business process and change management
team to help the staff of the school to
develop and implement project
management skills and to manage the
school’s development.

We have developed our partnership further
in 2009, hosting group mentoring sessions
for pupils in order to promote higher
aspirations and encourage young people to
engage with their education. A colleague
from Premier Farnell sits on the college’s
business steering board, helping to identify
areas where local colleagues can get
involved in helping pupils.

The GCSE pass rates of the school overall
have shown an improvement of 5%
between 2007 and 2009 - the period during
which colleagues have been supporting
pupils and teachers with mentoring
programmes and business skills support.
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CHRIST CHURCH C OF E
PRIMARY SCHOOL

Leeds, UK

Christ Church and Premier Farnell initially
began working together on a reading mentor
programme to provide young children, who
may not normally receive any additional
support with their reading outside of school
hours, with extra support in developing their
confidence and reading ability.

Over the year, Premier Farnell has also
provided the school with opportunities for
pupils to meet Richard Noble of the
Bloodhound Project to build the world’s
fastest car. We saw this as an opportunity to
share the importance and excitement of
science and mathematics with the next
generation of potential electronic design
engineers. The school has also received
financial support through

employee fundraising.

We have focused on measuring the success
of the reading mentor programme during the
year, and identifying the number of children

UNITED WAY OF
METROPOLITAN CHICAGO

Chicago, USA

All of our US businesses support the United
Way — an umbrella group that comprises of
many national and local American charities.
During 2009, the American businesses
raised $23,000 for United Way chapters in
their areas.

During 2009, we signed a letter of
agreement with the United Way of
Metropolitan Chicago, outlining our
commitment to supporting their activities
for the next year.

whose reading ability has improved through
participation in the programme. The
progression of a child’s reading ability is
measured by their teachers, and the results for
the year show that all Year 6 children who
participated made improvements to their
reading level of between three and eight
points on the scale.

“Improving literacy is vitally important to the
success of our school. Our 4 year Right to
Read partnership with Premier Farnell has
seen our students develop and grow in
confidence year on year. The partnership
continues to be a resounding success, not
only in terms of improving reading ability but
also in developing communication and
language skills, and promoting a sense of
teamwork. The opportunity for our students to
be supported by role models from the world of
work has contributed significantly to their
development.”

Pat Richards — Headteacher Christ Church
Upper Armley Church of England Voluntary
Controlled Primary School

£t

The partnership continues to be a
resounding success, not only in terms
of improving reading ability but also

in developing communication and
language skills, and promoting a
sense of teamwork.

Pat Richards - Headteacher Christ
Church Upper Armley Church of England
Voluntary Controlled Primary School
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MEASURING OUR IMPACT
Volunteer hours

Our Company Volunteering Policy allows
colleagues to apply to volunteer during normal
working time.

The time volunteered in 2009, during normal
working time for company-supported activities
for good causes totals 2,328.03 hours. 443.81
hours were spent planning, preparing and
managing these activities.

Value of time donated

The total value of time donated by colleagues for
the period December 2008 to November 2009
was £43,195, an increase of 19% over the total
for the prior period of £36,150.

We calculate the financial value of volunteering

during Company time based on the value to the
Company of the time a colleague is engaged in

the activity. We apportion this as follows:

Non-management £13.16 per hour
£25.00 per hour

£19.08 per hour

Management
Time spent planning/arranging etc

These figures aim to cover the range of salaries
and roles held by the colleagues who engage in
volunteering, and are intended to be a
conservative estimate of our investment. The
value of time spent organising activities is
averaged between the two values, to account for
colleagues of different levels within the business
engaging in the process.

Data is collected by a volunteer administrator in
each region and collated centrally. We make our
annual community investment logs available on
our corporate website at www.premierfarnell.
com/premier_farnell/csr/community

Charitable Giving

Premier Farnell maintains a Charitable Giving
Policy to support good causes identified by our
employees. We have a Group budget of
approximately £20,000 per annum, split equally
between our American and Europe/Asia-
Pacific regions.

The focus of the budget is matching funds raised
by employees through their own efforts. In 2009,
the budget was fully distributed.

The total value of donations made globally by
Premier Farnell in 2009 was as follows:

Direct cash donations £9,368.75
Funds matched by the Group £8,649.58
Stock donated £1,221.53
;(i)\;?nl ;gﬂggg?s from the charitable £19,239.86
Non-stock goods donated £20,766.78
Money raised by employees £43,519.28
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EMPLOYEE ENGAGEMENT Mapping this information against our Business in
As part of our annual all-employee engagement  the Community Corporate Responsibility Index
survey, we ask employees whether they think the results for the past three years shows a clear

Company is socially and environmentally correlation between promoting a socially-

responsible. responsible approach to business and the local
communities in which we operate, and the level

Since 2007, we have seen year-on-year at which our colleagues feel they can engage

improvement in the CSR scoring section of the and identify with the Company.
engagement survey. We have also seen an

increase in employee requests to donate time

to good causes.

VALUE (£) OF SCORE IN PREVIOUS YEAR'S EMPLOYEE CSR
TIME VOLUNTEERED BITC CR INDEX SURVEY ENGAGEMENT SCORE

2007 £23,586 78% 79%
2008 £36,150 88% 85%
2009 £43,195.41 90.5% 87%

THE BUSINESS IN THE COMMUNITY

CORPORATE RESPONSIBILITY Busi ness i;e CORPO R ATE

(CR) INDEX

Busine,ss in tr.le Community's CR Index is R E S P 0 N S I B I LIT Y
et INDEX 2009

to integrate and improve responsibility
throughout their operations by providing a
systematic approach to managing,
measuring and reporting on

business impacts in society and

on the environment.

We use the CR Index as a benchmarking
tool against which we can measure our
performance and the development of our
own programme against other industry-
leading companies and examples of best
practice in the UK, and also as a tool to help
us identify areas where we can build upon
our already strong CSR programme.




Premier Farnell plc Corporate Social Responsibility Report 2009/10

REPORTING OUR COMMUNITY
INVESTMENT ACTIVITY

We report December to November, to allow us to
meet reporting commitments to the Business in
the Community CR Index and provide year-on-
year comparable data.

In line with our 2009 target to improve our impact
measurement of community investment, in
Leeds we have engaged with Leeds Ahead.

This partnership has resulted in the collection of
qualitative data from colleagues and from
recipient organisations on their experiences and
also quantitative data on improvements to
performance by pupils supported by our local
programmes.

LEEDS AHEAD

The recipient of an Audit Commission
Green Flag in partnership with Leeds City
Council for its unique and innovative work,
Leeds Ahead is an award-winning and
groundbreaking social business that is
helping companies across the city to get
involved in the social and economic
regeneration of Leeds.

The vital links that it provides between the
private, public and voluntary sectors, bring
benefits to all who engage in a wide range
of activities and initiatives that help to
narrow the gap between the city’s haves
and have-nots.
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Independent Case Study

Leeds Ahead - unlocking the city’s potential

Premier Farnell

Parties involved
Armley Helping Hands

Christ Church Primary School
Farnley Park Maths and Com-
puting College

Leeds West Academy

Leeds Chamber of Commerce

Background
Premier Farnell plc is a leading
multi channel, high service dis-

tributor and employs 831 staff at its

UK base in Armley, West Leeds.
Premier Farnell’s community
investment strategy is supported
at the most senior level of the
business and is led by the com-
pany secretary. The community

programme provides the business

with competitive edge and rein-

forces corporate values and ethos

through very practical action.
Premier Farnell continues to
respond to the local neighbour-
hood challenges supported by
Leeds Ahead who manage the
programme and work in partner-

ship with them to devlop innovative

ways to meet the local needs.

Benefits

100% of the pupils at Christchurch
Primary who receive literacy men-
toring improved their reading age
with all the Year 6 pupils leaving
with level 4 or above.

The results for the pilot pro-
gramme for Year 8 girls’ mentoring
were very encouraging with 100%
of the pupils maintaining engage-
ment, with 61% making significant
improvement .

Volunteers who are involved in the
programme say:

www.leedsahead.org.uk

Who did what

Premier Farnell has continued to
build on the positive partnership
they have developed with Armley
Helping Hands by assisting the
charity in upgrading their comput-
ers and laptops within the office.
The charity’s clients were treated to
a Christmas party and hampers or-
ganised and coordinated by Premier
Farnell staff.

Staff also assisted Armley Helping
Hands and Armley Common Right
Trust in evaluating the Annual Arm-
ley Community Fun Day based on
the Armley Moor in July 2009.

Christ Church Primary school
continues to benefit from literacy
mentors who work with pupils in
years 4,5 and 6 in need of additional
support to enable them to achieve
their full potential and therefore be
more confident as they move into
Secondary education.

The programme with Farnley Park
Maths and Computing College, con-
tinues to develop with a Year 8 boys’
mentoring progamme starting this
year after the successful response
to the Year 8 girls’ who continue to

be mentored into Year 9.

Premier Farnell have continued to sit
on the Farnley Park’s steering group
and to provide a critical friend to the
Headteacher, Head of Business
studies and the new Director for IT
and maths specialism. In July they
offered business placements to
teachers to help them develop their
knowledge of the business world,
IT and creative media. Diploma
support will also be offered to sup-
plement the business input into the
curriculum.

The relationship with Farnley Park
has been formalised into a Service
level agreement

Volunteers also support low achiev-
ing pupils in Leeds West Academy
to raise their confidence and moti-
vation with excellent results.

| (:_\ Premier Farnell

“l believe that we can make a real
difference to the girls & provide
them with information that will help
them make decisions about their
career in the future. Although the
girls are too young to know exactly
what they want to do yet, at least
we are providing them with infor-
mation & with options for them to
consider.”

“After reading sessions | feel en-
thused and positive , ready to take
on my daily tasks”

“Positive impact, provided develop-
ment opportunities to improve com-
munication and influencing skills.”

Resources Invested:
Businesses engaged: 1
Hours donated: 486
People supported: 3,329
Total leverage: £19,095.00
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Progress against 2009 Environmental targets

TARGET 2009 PROGRESS PERFORMANCE AGAINST TARGET | TARGET 2010

Expand the “green facility”
programme:

Develop a higher tier of achievement
for high-performing green facilities.

Institute a reassessment
programme for facilities that were
awarded the status two or more
years ago

Expand the programme to include
three mid-sized facilities to achieve
standard green facility status.

Implement additional carbon
reduction projects at large facilities
to ensure we achieve our goal of a
€0, emissions reduction equal to
10% of the emissions from these
facilities in 2006 by the end of
2009.

Extend the evaluation of US
environmental accreditation scheme
to include the e-Stewards recycling
programme and assess this
accreditation’s suitability during
FY10.

We have designed a Platinum level
of the Green Facility programme
which includes a more demanding
range of targets for facilities to
meet. This will be made available at
the beginning of the financial year.

We have identified all facilities that
achieved the status two or more
years ago. All of these facilities will
be required to complete their
reassessment by the end of the
second quarter of the current
financial year.

CPC in Preston, UK have been
reassessed to standard green
facility status.

The Group has completed its
three-year carbon
reduction programme.

The investments made in the period
2007 to 2009 have resulted in a
total of 6,924 tonnes of carbon
emissions being avoided.

This reduction is equivalent to
23.4% of the emissions in our
baseline year of 2006.

The businesses have continued to
develop plans to invest in energy
efficiency and carbon reduction
during 2010.

We have assessed the e-Stewards
accreditation scheme, and it is not a
suitable certification for the US
businesses. The target businesses
are specifically engaged in recycling
electronic waste.

We agree with the principles of the
e-Stewards recycling programme,
and as such we have taken steps to
align our US business with

these principles.

The outcome of our evaluation is
that we have developed a formal
group policy requiring that all of our
US businesses aim to dispose waste
through Steward-certified electronic
waste recyclers where possible in
order to support the responsible
handling and disposal of waste
electronic equipment in the US.

Recertify all Green Facilities that
received the award during or before
2007 to standard Green Facility status
or above by the end of quarter two 2010.

Recertify all Green Facilities that
received the award during 2008 to
standard Green Facility status or above
by the end of 2010.

Assess two larger facilities to the Green
Facility Platinum standard by the end of
2010.

Implement projects at our owned
facilities that will contribute towards a
10% reduction against the emissions
from the baseline year of 2009 by the
end of 2012.

This is equivalent to a total reduction of
2,478 tonnes of carbon avoided by the
end of 2012.

Establish a company energy efficiency
recognition programme and award
“Energy Saver” status to any facility
demonstrating significant energy
savings and management procedures.

Ensure that the company-wide e-waste
management policy established in 2009
is being followed by requiring the
following of our facilities;

All EU facilities will complete and submit
documentation detailing their annual
electronic waste disposal by units or
weight and supporting evidence that this
disposal was carried out in compliance
with the WEEE Directive.

All USA/Canada facilities will complete
and submit annual documentation
detailing their annual electronic waste
disposal by units or weight and
supporting evidence including details of
the e-Stewards organisation used.

Asia-Pacific region businesses will
complete and submit documentation
detailing their annual electronic waste
disposals by units or weight in line with
the procedure set out for their region in
the group e-waste disposal policy.
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TARGET 2009 PROGRESS PERFORMANCE AGAINST TARGET | TARGET 2010

Progress the rationalisation of office
equipment in the major US facilities.

Continue to reduce the total tonnage
of paper used by the Group to
produce catalogues by 10%.

Continue to use our influence as a
company to drive our suppliers to
develop papers with a higher
recycled material content and
processes with lower associated
carbon emissions

Continue to specify recycled and/or
sustainability-certified paper e.g.
FSC certified, where available and
competitively-priced

Maintain the high levels of recycling
that have been achieved.

This project has been reassigned,
following the departure of its team
leader and will be driven

during 2010.

The US businesses are currently
indexing their office equipment that
can be replaced and building the
project team.

We reduced the tonnage of paper
used to produce our product
catalogues by 37.3% in 2009.

CPC did not print a catalogue
during 2009.

Newark increased the post-
consumer waste recycled paper
content of its catalogue this year
from 45% to 48.5%

During 2009, 64% of the paper
used in our catalogues was
sustainability-certified.

Whilst we have generated less
waste overall in 2009 compared to
2008, our rate of recycling for 2009
was 67.5%. This is a decrease in
performance of 0.2% over our 2008
rate.

Complete a review and any necessary
upgrades to office equipment at our
Ravenswood, Gaffney and Rockside
facilities in the US.

Fully investigate opportunities to reduce
the weight of paper used in our
catalogues as they are identified by

our printers.

Broaden the scope of our measurement
to include regularly-produced,
paper-based marketing
communications, such as our Tech First
journals in the UK, and include the
impact from these sources in future
reporting.

Continue to specify recycled and/or
sustainability-certified paper e.g. FSC
certified, where available and
competitively-priced

Improve the group-wide recycling rate
and achieve a percentage of waste
recycled in 2010 that is higher than
67.5%

Improve the Leeds facilities’ recycling
rate by 5% during 2010.
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Progress against 2009 Health and Safety targets

TARGET 2009 PROGRESS PERFORMANCE AGAINST TARGET | TARGET 2010

Continue to monitor the number of ~ Our group targets for 2009 were:
recordable and lost-time workplace

injuries and illnesses that occurat ~ ~ ::r?uwr?;sthzl: ﬁ)(.)s()sorggordable
our facilities in 2009, and achieve sl el

rates of less than 50% of the ’
averages for our industry in the US, > Fewer than 0.21 lost-time injuries
Europg and Asi?-Pacific regions,. per 100,000 hours worked.
excluding the distribution centre in Our group performance has been

Liege. calculated at:

> 0.39 recordable injuries per
100,000 hours worked.

> 0.18 lost-time injuries per
100,000 hours worked.

Review and develop systems to > The recordable and lost-time

reduce the number of recordable injury rates for Liege in 2009

and lost-time workplace injuries and ~ were both 4.17 injuries per

illnesses and achieve a rate for 100,000 hours worked.

2009 that is lower than the 2008 . for A q

P > This is a reduction in comparison

rate at the Liege Distribution Centre. to the 2008 rate of 7.5 recordable

and lost-time injuries.
> The target for the Liege

Distribution Centre for both
recordable and lost-time injuries
was 4.80 per 100,000 hours
worked.

Deliver the training on implementing > The full training has not been

risk assessments online and delivered this year.

?gg i}‘lonfecs?(:nt A LaRit > All new members of the Health &
Safety committee in Leeds have AMBER
received training in understanding
the fundamentals of health and
safety and the application of the
law.

Key manager to complete the final > The manager has completed two

examination for NEBOSH certificate of the three necessary

level training in the first half of examinations to achieve the

FY10. NEBOSH certification.

> Continue to monitor the number of
recordable and lost-time workplace
injuries and illnesses that occur at our
facilities in 2009.

> Achieve a Group rate of recordable
injuries (excluding Liege) of less than
0.60 injuries per 100,000
hours worked.

> Achieve a Group rate of lost-time
injuries (excluding Liege) of 0.18
injuries per 100,000 hours worked.

> Continue to reduce the number of
recordable and lost-time workplace
injuries and illnesses and achieve a
rate for 2010 that is lower than the
2009 rate at the Liege
Distribution Centre.

> Achieve a facility rate of recordable
injuries that is less than 4.35 injuries
per 100,000 hours worked.

> Achieve a facility rate of lost-time
injuries that is less than 4.35 injuries
per 100,000 hours worked.

> Complete the delivery of training on
implementing risk assessments online
and face-to-face at Farnell Leeds and
CPC in Preston

> Key manager to receive additional
training and retake examinations
in FY11

> Achieve OHSAS18001 accreditation at
the Akron Brass Wooster facility

> Achieve Safety STAR status at a large
facility in Europe or Asia-Pacific by the
end of 2010.



Premier Farnell plc Corporate Social Responsibility Report 2009/10 61

Progress against 2009 Marketplace targets

TARGET 2009 PROGRESS PERFORMANCE AGAINST TARGET | TARGET 2010

Assess 20 own-brand suppliers in
Asia, using the Group’s workplace
standards assessment
questionnaire.

Conduct site visit audits on a

selection of the surveyed suppliers.

Evaluate if there is a need for the
Group SHEQ Manager and/or a
member of the International
Purchasing Office to undertake
SA8000 social auditing training.

Identify one or more priority
products at Newark and develop
understanding of the sustainability
impacts of the associated supply
chain. Progress actions to improve
the issues identified.

> The Technical Support Team
contacted and received responses
from 21 own-brand
supply companies.

> All of the responding companies
have found to be operating within
the requirements of the
workplace standards against
which we measure them.

> The Technical Support Team have
taken feedback from suppliers
and translated the questionnaire
into Chinese, in order to facilitate
companies completing it
correctly. We have also translated
our supply chain policy into
Chinese, to ensure that it can be
communicated easily.

> This year, we audited 12 of the
suppliers that responded to our
assessment questionnaire.

> To date, this means that 20
suppliers have been audited
against our supplier workplace
standards policy. This represents
16% of our own-brand supplier
base, and our 20 most important
own-brand suppliers.

> The Group identified that there is
a need for the team responsible
for carrying-out the workplace
audits to be trained to an
external standard.

> 2 members of the team will be
attending SA8000 training
courses in FY11.

> It was not deemed to be
necessary for the Group SHEQ
Manager to attend this kind of
training, and focus has been given
to the team conducting the visits.

> The changes required to achieve
the business’ Multi-Channel Sales
Strategy have taken priority at
Newark during this financial year
and as such this work has not
been completed.

Contact a further 20 suppliers and
request that they complete the Group’s
workplace standards assessment
questionnaire.

Conduct site visits on 12 of the suppliers
that are contacted to complete the
questionnaire.

2 members of the audit team to attend
SA8000 training in FY11.

Re-engage the procurement teams at
Newark to identify one or more priority
products and develop understanding of
the sustainability impacts of the
associated supply chain. Progress
actions to improve the issues identified.
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Progress against 2009 Workplace and Community Targets

TARGET 2009 PROGRESS PERFORMANCE AGAINST TARGET | TARGET 2010

Achieve Platinum status in the > We have achieved Platinum status Drive further integration of CSR within

Business in the Community in the 2009 CR Index the business and achieve the Platinum

Corporate Responsibility Index. Plus accreditation from the Business in
the Community CR Index by the end of

FY13.

Continue to monitor the rates and > We have monitored and published Continue to monitor the rates and
causes of employee absenteeism the absenteeism rates of causes of employee absenteeism and
and take actions to achieve colleagues in our Contact Centres take actions to achieve reductions.
r . .
eductions and [.)lls.tnbutlon C'entres . AMBER
> 3 facilities have missed their

targets, and we have described

the plans to address these issues

during FY11.

Investigate an integrated systemto > We have developed a pilot Run the portal for Leeds-based
link developmental objectives with volunteering portal as part of our employees, and expand the offering to

volunteering activity, enabling the Online Learning Centre which is employees based in India as a second
organisation to track employees’ currently available to employees pilot project.
personal development through based in Leeds in order to test T A

; A ack the number of employees using
;gL"u"rﬁZ?y"g L e e the system. the system and also the employees who

derive a benefit from doing so, based on
performance ratings by their line
managers during review processes.

Subject to a successful pilot period,
begin implementing the system for other
businesses where community
partnerships are in place.

> The portal allows employees to
view currently-available types of
volunteering activities and to
register to participate.

> The volunteering process includes
prospective volunteers’ line
managers and the personal
development planning system to
ensure a rounded approach to
focusing on and tracking
employee development through
volunteering.

Improve the system for measuring > The online portal that has been Collect data on employee development
the outcomes and benefits of developed will allow the Group to and the benefits to the local community
community investment initiatives. better track the developmental of the investment activities undertaken
benefits of employee volunteering. during the year, and use this data to
~ Where we have partnership asts_e_st§ the quality and impacts of our
agreements that include specific AMBER SCOVILESY
activities, we have begun to
identify success criteria and
metrics against which our
performance in, and the outcome
of the activity can be measured.
Develop a robust volunteering policy > The Group has published a
guide to assist employees and their volunteering policy guide to
line managers in increasing the accompany the updated
Group’s community involvement. community investment policy and
charitable giving
strategy document.
> This guide clarifies the Group’s
approach to employee
volunteering and the
responsibilities of, and
opportunities open to employees
who wish to participate.
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G3 PROFILE DISCLOSURES | DESCRIPTION LOCATION IN REPORT/FURTHER INFORMATION

1.1

21

2.2

23

2.4

2.5

2.6

2.7

2.8

2.9

2.10

3.2

3.3

3.4

35

3.6

3.7

Statement from the most senior decision-maker of
the organization (e.g. CEO, chair, or equivalent
senior position) about the relevance of
sustainability to the organization and its strategy.

Name of the organization
Primary brands, products and/or services
Operational structure of the organization, including

main divisions, operating companies, subsidiaries
and joint ventures.

Location of organization’s headquarters

Number of countries where the organization
operates, and the names of countries with either
major operations or that are specifically relevant to
the sustainability issues covered in the report.

Nature of ownership and legal form
Markets served (including geographic breakdown,

sectors served, and types of customer/
beneficiaries)

Scale of the reporting organization

Significant changes during the reporting period
regarding size, structure, or ownership

Awards received in the reporting period

Reporting period

Date of most recent previous report
Reporting cycle

Contact point for questions regarding the report or
its content

Process for defining report content
Boundary of the report

State any specific limitation on the scope or
boundary of this report

2

Premier Farnell plc

www.premierfarnell.com/premier_farnell/profile

www.premierfarnell.com/premier_farnell/profile/

London, UK

Annual Report — Business Review — Distribution network and inventory:
page 56

Public Limited Company
Listed on the London Stock Exchange (PFL)

Annual Report — Group Overview: page 13

All operations within Premier Farnell plc excluding CadSoft
Computer Gmbh

Acquisition of CadSoft Computer Gmbh

All environmental data reported on calendar year
Community investment data reported Dec — Nov
Information related to the company and to performance reported on

fiscal year.
2009

Annually

Steven Webb, Company Secretary

Bwebb@premierfarnell.con]

Pages 4-6
This report covers all operations of Premier Farnell plc
Carbon emissions measurements: page 11

All reporting this year excludes our German business CadSoft
Computer Gmbh.


mailto:Swebb@premierfarnell.com
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G3 PROFILE DISCLOSURES | DESCRIPTION LOCATION IN REPORT/FURTHER INFORMATION

3.8

3.10

3N

3.12

41

4.2

43

4.4

414

415

G3 Performance Indicators
and Sector
Supplement Indicators

EC1

Basis for reporting on joint ventures, subsidiaries,
leased facilities, outsourced operations, and other
entities that can significantly affect comparability
from period to period and/or

between organizations

Explanation of the effect of any re-statements of
information provided in earlier reports, and the
reasons for such re-statements.

Significant changes from previous reporting
periods in the scope, boundary, or measurement
methods applied in the report.

Table identifying the location of the Standard
Disclosures in the Report

Governance structure of the organization,
including committees under the highest
governance body responsible for specific tasks,
such as setting strategy or organizational
oversight.

Indicate whether the Chair of the highest
governance body is also an executive officer

For organizations that have a unitary board
structure, state the number of members of the
highest governance body that are independent
and/or non-executive members.

Mechanisms for shareholders and employees to
provide for recommendations or direction to the
highest governance body.

List of stakeholder groups engaged by
the organization

Basis for identification and selection of
stakeholders with which to engage

Description

Direct economic value generated and distributed,
including revenues, operating costs, employee
compensation, donations and other community
investments, retained earnings, and payments to
capital providers and governments

No joint ventures

We have restated our waste KPIs for the years 2007-2009. This is a
result of previous years’ data errors identified during our auditing
process, This has resulted in each year’s recycling rate

percentage falling.

All carbon emissions have been restated to use 2006 GHG Protocol data
(released 2009). This has resulted in an increase in the total tonnes of
CO, emitted in the years 2006-2009.

There have been some small changes in the figures reported for fuel
consumed for business travel. These have resulted in a small increase in
the weight of associated CO,.

Inclusion of water consumption data

Inclusion of paper use data

Inclusion of electronic waste disposal data

Inclusion of environmental legislation and trade compliance information
Inclusion of additional data and valuation of volunteered employee time.

Page 63-65

Annual Report: — Corporate Governance — page 64 — 73

Sir Peter Gershon is Chairman of Premier Farnell plc and is not an
executive officer of the Company.

Five members of the Board of Directors are non-executive directors.
(including the Chairman)

Annual Report — Business Review — Communication with stakeholders:
page 73

Pages 4—6

Pages 4 -6

Location in report/Further information

Revenue 795.3 804.4
Net underlying operating expenses (3) 243.7 230.0
Employee benefit expense 153.2 134.8
Payments to providers of capital (4) 49.5 49.2
Income taxes paid 11.6 219
Community investments (5) 0.08 0.07

Notes

1. Relates to financial year and not calendar year

2. Further details are given in the Consolidated Financial Statements
3. Excludes one-off items

4. Comprises net interest paid, on preference shares and ordinary
dividends paid.

5. Relates to period Dec — Nov. Includes direct cash donations, good and
money raised by employees. Excludes value of employee time.
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G3 PROFILE DISCLOSURES | DESCRIPTION LOCATION IN REPORT/FURTHER INFORMATION

EC4 Significant financial assistance received from The business has not received any significant financial assistance
government. during 2009.
EN1 Materials used by weight or volume Page 25
EN2 Percentage of materials used that are recycled Page 25
input materials
EN3 Direct energy consumption by primary Page 14
energy source
EN4 Indirect energy consumption by primary source Page 14
EN8 Total water withdrawal by source Page 26
EN22 Total weight of waste by type and disposal method Page 19
EN26 Initiatives to mitigate environmental impacts of Page 10-18
products and services, and the extent of
impact mitigation
LA7 Rates of injury, occupational diseases, lost days Page 29-32

and absenteeism, and number of work-related
fatalities by region.

LA8 Education, training, counselling, prevention and Page 42
risk-control programmes in place to assist
workforce members, their families, or community
members regarding serious diseases.

HR2 Percentage of significant suppliers and Page 45
contractors that have undergone screening on
human rights and actions taken.

HR5 Operations identified in which the right to exercise ~ Page 44-45
freedom of association and collective bargaining
may be at significant risk, and actions taken to
support these rights.

HR6 Operations identified as having significant risk for ~ Page 44-45
incidents of child labour, and measures taken to
contribute to the elimination of child labour.

HR7 Operations identified as having significant risks for Page 44-45
incidents of forced or compulsory labour, and
measures to contribute to the elimination of forced
or compulsory labour.

S02 Percentage and total number of business units Page 36
analyzed for risks related to corruption.

S05 Public policy positions and participation in public ~ Page 46-47
policy development and lobbying.

PR3 Type of product and service information required ~ Page 46-47
by procedures and percentage of significant
products and services subject to such information
requirements.
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SELF-DECLARATION OF GRI

REPORTING LEVEL @ ( +
We are currently reporting at level C+, having
met the disclosure and performance indicator GRI REPORT

requirements of GRI level C and commissioned
the auditing of our CSR Report and GRI content
by SGS UK Ltd.

3rd PARTY CHECKED
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Faodit Arponubdity explaining e pegron ko it
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INDEX OF UNITED NATIONS GLOBAL
COMPACT PRINCIPLES SUPPORTED IN 2009 WE SUPPORT

PRINCIPLE ACTION REFERENCE PAGE

Businesses should support and respect ~ Updated and published our Product
1 the protection of internationally Supply Chain Policy Page 44
proclaimed human rights

Businesses should make sure thatthey ~ Carried out workplace standards

2 are not complicit in human rights abuses  surveys and audits on own-brand Page 44
suppliers.
Businesses should support a Continued with the Group
7 precautionary approach to environmental programme as Page 10
environmental challenges detailed from pages 7 to
Businesses should encourage the Developed and released our new
8 development and diffusion of biodegradable ESD packaging. This Page22
= environmentally friendly technologies. innovation will remove at least 3.5 9
million PVC bags from landfill.
Businesses should work against Reviewed our Company Code of
corruption in all its forms, including Ethics, and required that all
10  extortion and bribery. employees re-engage with the Code Page 36

as part of their performance
appraisals.
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As part of our commitment to open and
honest dialogue with our stakeholders,
we invite feedback on the contents of this
report, or any other CSR issues of
importance that we have not covered.

Please address all feedback to Steven
Webb, Company Secretary at
swebb@premierfarnell.com

Ee

The stakeholder mapping and
comprehensive programme of
engagement that has been carried out
has been the bedrock of the CSR
programme.

Assurance Statement, W
SGS United Kingdom Ltd
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ASSURANCE STATEMENT

SGS UNITED KINGDOM LTD'S REPORT ON SUSTAINABILITY ACTIVITIES IN
THE PREMIER FARNELL PLC CORPORATE SOCIAL RESPONSIBILITY
REPORT FOR 2009/10

MATURE AND SCOPE THE ASSURANCEVERIFICATION
SGEE United Kingdom Lid was commissioned Dy Premigr Famell pic to conduct an Independent assurance of
the Comporate Soclal Responsility (CSR) Report 200810, The stope of the assurance, based on the SGS
Sustalnabiity Report Assurance methodology, Included the text and 2009 data In accompanying tables
contalned In this report.

The Informatisn In the Corporate Soclal Responsibliity Report 2008010 of Premisr Farnsll plc and 13
prasentation are the responsibllity of the directors and the management of Premier Famell ple. 5G5S United
KIngdom Lid has not bsen Imvolved Inthe preparation of any of the materdal Included In the Corporate Soclal
Responsibility Report 20081 0. Qur responsibllity | to express an apinion onthe text, data, graphs and
statements within the scope of verfication sst out with the Intention to Inform all Premier Famell plc's
stakeholders.

The SGS Group has develpad a set of protocols forthe Assurance of Sustainabiity Reports based on curmant
best practice guidance provided In the Global Reparting Inflative Sustainability Reporting Guldelines (2006) and
the AA1000 Assurance Standard (2008), These protocols follow difering optlons for Assurance depaending on
the reporting history and capablities of the Reporting Crganisation,

This report has been assured as an AA1000AS Type 2 assurance at @ moderats level of SCruting using our
profocaols tor:
+  evaluation of content verachty;
s evaluation of the repart content and supporing management systems aganst the AA1000
Accountabliy Principles (2008); and
evaluation of the report against e Slobal Reporing Infatve Sustalnabilly Reporting Guideines
(2008).

This AssUraNce comprissd a combination of pre-assurancs research, Inenviews with relevant employses In LIK
{3 stes In Leads) and LUSA (3 sites In Ohilo); documentation and record review and validation with extamal
bodles andior stakeholders where =levant. Financlal data drawn direcily Trom Independently audited financlal
accounts has not bean checked Dack to source as part of this assurancs process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companias 1 the wond leader In Inspacton, testing and verfcation, operating In more than
140 countries and providing senvices Including management systams and sevice cartilication; qually,
environmental, soclal and ethical audiing and training; emvironmental, soclal and sustainability report
assurance. SGS United Kingdom Ltd amirm our Independsnce from Premier Famell plc, being fres from blas
and conflizts of Interast with the organisation, s subsidiares and stakehoklers.

The assurance team was assembled based on thelr knowladge, sxpensnce and qualific ations for this
asslgnmant, and comprised auditors maisterad with IEMA ([Envimnmental Auditor) and |RCA (Cartiied
Sustalnabiiiy Assurance Practiioners).

GPS008 lssuse 2



Premier Farnell plc Corporate Social Responsibility Report 2009/10 69

VERIFICATION ASSURAMCE OPINION

Cn the basls of the methodology described and the venflcation work performed, we are satisfled that the
Informatioen and data contained within Comporate Soclal Responsiblity Report 200910 veried IS accurate,
rellaie and provides atalr representation of Premier Farnell ple sustainabiity activiies in 2009,

The assurance team |s of the opinion that the Report can be usad by the Reporting Organisation's Stakehoklers
and wi balleve that the organisation has chosen an appropriate level of assurance for this stage In thelr
reporting.

AAT00D ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS
In our opinlan the Premier Famell plc CSR Report 20068010 fulillis all expsctad elements to demonstrate strong
commitments to the AA1000 AccountAbiliy Prnciples of Inclushvity, Materially and Responshienass. Our
findings and recommeandations for future reporting ane summarsed below.

Inclustivity - The Premier Famell plc CSR Report 2008010 demonstrates the organisation’s commitmeant 1o the
foundation principle of Inclushity. The stakeholder mapping and the comprehensive programme of engagement
that has been camed out has been the bedrock of the CSA programme. The highlighting throughot the report
af Impacts of actions on stakeholder groups |5 an excellent demonstration of understanding of sustainabillity
Impacts of the business and that staksholkder groups ars taken Into account. Future reports will also nesd to
show how Premier Famell ensures that no stakeholder groups are excluded and how Premier Farneil
acdresses conflicts or dismmas. The company has an excellsnt approach 1o stakehokder engagement and
future reports woulk! benefit from more Information on how this & managed through out the organisaton.
Materiality - In our cpinion the Premier Famell pic GSR Report 200810 fulfils the requirements of the
materality principle. The matsralty detemination process has been thorough and & ongolng. It IS also
pragmatic and works to embed the CSR matarial Issues In to business goals and planning. Matsrial Issues are
re-gvaluatad on a continuous basis using mambership of groups such as the Global Compact and BITC Inda In
agdition to the results of stakeholder sngagemant. The report Includes explanations of exclusions In scope
accounted for and documented In the report and an explanation of the organisation’s activitles.

Responsivenass - In our opinion the Premier Famell plc CSR Report 2008710 fulfills the mquirsments of the
responshensss princlple. Responses to Issues ralsed by stakshokders have been well consldered and
demonstrate benalits Tor stakeholders whilst supporting the business case. Repor tables on performance
agalnst targets are very clear and very usstul for readers wanting to evaluate achlsvements.

GLOBAL REPORTING INITIATIVE REPORTING GUIDELIMES { 2006) CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS
In our opinlon, the Premier Famell pk: CSRA Report 2008/10 mests the content and quality requirzments of the
@Global Reporting Inftlathee G3 Version 3.0 Application Level G+.
Principles - In our opinion the content and quallty of the report adherss 1o the ten GRI PHNcipies. Opportuniles
wers [dentifled for consideration In future reporting cycles to ensume continual Improvement, Including

L] Incluglon of Infarmation on priontsation of materal Bsuss and magnitude of Impacts

s Implementation of Intemal systems for evaluating data accuracy throughout reporting cycle

*  ensunng ongoing reporting of historical data tor comparabiity and analyss of rends
Standard Disclosums - All of the standard disclosures requirad for reporting at an application level G+ wers
Included or referenced In the rﬂpnrt
Indicators - Maora than the ml.ﬂ Ed minimum numiber of core Indkcators arg Includsd Iin the I'BPHI'L

Signed:
Eor and on behalf of SGS Unlted Kingdom Ltd

.'"/ |
)~ AA1000

Jim Weaver ] .
Business Manager Licensed Assurance Provider

UK Systems and Services Certification 000-8
March 2010






