






Premier Farnell is a vibrant, high-performance 
company that attracts top talent within the 
industry and delivers consistently high service 
thanks to the commitment of leaders and 
colleagues within the business.

In order that we maintain our high performance 
levels, it is imperative that we behave as a 
responsible and caring employer, engaging with 
colleagues to address their needs and provide 
opportunities to develop in a safe and productive 
working environment.

Our Workplace

Our Impacts

Our impacts on our colleagues are extensive. 
In the current economic climate job security has 
become ever more important, as has providing 
colleagues with the opportunity to improve their 
skills and develop within their roles. We also 
have a responsibility as a business to keep our 
people safe, and this is something that we take 
particularly seriously – setting ourselves a target 
to outperform our industry’s average health and 
safety figures by 50%. 

Primary
The health and safety of our colleagues in our >>
facilities worldwide

Factors affecting absenteeism>>

Personal and professional development>>

Personal wellbeing>>

Our colleagues

Our colleagues are able to work with confidence in >>
an environment where we have taken all possible 
precautions to ensure their safety.

Should an accident occur, colleagues are required >>
to report to a supervisor, so that an investigation 
can be carried out. This improves the safety of 
their workspace in future.

Our customers

A safer environment reduces >>
the rate of employee accidents 
and lost-time injuries. This in 
turn results in more employees 
being on-site and able to 
provide consistent service 
levels to customers.

The local community

Many of our employees live in >>
the communities close to our 
facilities. Providing them with a 
safe place of work benefits 
those communities.

Our suppliers

A controlled safety environment >>
means that suppliers can have 
confidence that risks to their 
personnel have been minimised 
whenever they are visiting one of 
our facilities.

The investment community

Injuries that involve employees >>
being away from work are a cost 
to the company.

How does this affect…
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Health and Safety

Ensuring the safety of our colleagues is 
paramount to the business. We endeavour to 
provide our colleagues with a safe working 
environment across all of our business units. 
Premier Farnell (UK) Ltd is certified to the 
ISO18001:2007 standard for Health and 
Safety management.

Actions taken in 2009

We track all injuries requiring greater attention 
than first aid, and injuries that result in lost-time 
to the business. In addition, we record and 
publicly report all injuries that occur to 
employees whilst they are working.

We have a group target to achieve rates of 
injuries and lost-time injuries that are both lower 
than 50% of the average for our industry, as 
defined by the Occupational Safety and Health 
Administration (OSHA).

In the case of the Liège distribution centre, we 
set a separate target rate with the purpose being 
to consistently reduce the rate of injuries and 
bring it closer in-line with the other businesses. 
Setting the same target as other businesses 
have would be an unrealistic target for Liège that 
would not be achieved, and we believe that it is 
more productive to set stretching but achievable 
targets as an alternative.

Our health and safety  
performance in 2009

Using the latest OSHA industry average rates for 
injuries, that are available at the time of setting 
the target, we calculate targets for our business 
regions, taking into account the classifications of 
industries that make up that region’s profile.

The current rates for all of our businesses, 
excluding our facilities in Liège, and our 
associated targets for injuries per 100,000 hours 
worked are as follows:

Average rate 
based on OSHA 
2007 statistics

Our  
target

Our  
performance

Recordable 
injuries 1.1 0.55 0.39

Lost-time 
injuries 0.42 0.21 0.18

OSHA
The Occupational Safety and Health 
Administration is a department of the United 
States Department of Labor whose role is 
to ensure safe and healthful conditions for 
working men and women.

OSHA provides annual statistical data, 
particularly on the average rates of illnesses 
and injuries in the United States of America. 
We use this data to set global health and 
safety performance targets for our 
businesses.
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We set a separate target for our distribution 
centre in Liège, Belgium of 4.80 recordable and 
lost-time injuries per 100,000 hours worked. 
This is due to a significant difference in the 
labour laws associated with injuries in the 
workplace in Belgium, that result in significantly 
different figures despite having the same Health 
and Safety systems and processes in place as at 
our other distribution centres.

Laws impacting our operations 
in Liège, Belgium
While our Distribution Centre in Liège 
operates to the same high standards of 
Health and Safety as all of our other 
facilities worldwide, we experience an 
annual rate of absenteeism and lost-time 
injuries that is higher than at any of our 
other facilities. One factor that contributes 
to this issue is the legal framework 
surrounding illness, injury and 
unemployment in the country.

In Belgium, full unemployment insurance 
payments are only available to people who 
have left their jobs involuntarily. Even in this 
case, payments are subject to a 
complicated series of calculations, 
including a length of continuous service 
requirement, age and family status which 
will determine their entitlement.

Employees who choose to resign can claim 
unemployment indemnities, but may 
experience a period of up to 26 weeks 
where they are not eligible for these 
benefits. Employees who are required to 
end their employment due to sickness or 
injury are entitled to full unemployment 
payments, regardless of whether they are 
capable of rejoining the workforce later.

Employees who are unable to attend work 
due to illness, but who remain employed, 
are paid their full salary for two weeks and a 
reduced rate for a further two weeks. 
Following this period, they are reliant on 
their own insurance policies.

Employees who are deemed to have been 
injured or to be suffering from an illness that 
(in the opinion of the insurer and a medical 
professional) is the result of a workplace 
accident or environment are entitled to have 
their full salary paid by their employer’s 
insurance until they are judged to be able to 
return to work.
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We feel that setting a higher target takes account 
of the effects of these laws but still challenges 
the business to pursue a high-performance 
safety culture and reduce its accident rates 
year-on-year. In 2008, Liège recorded an injury 
rate of 7.5. Following the introduction of a 
specific target and management system for 
Liège, this rate has reduced to 4.17 for both 
recordable and lost-time injuries in 2009.

Outlook for 2010

Going forward, we have taken the decision to 
review our target-setting strategy for recordable 
and workplace injuries. We will continue to use 
OSHA statistics as a basis for our targets 
however we will now use a three-year rolling 
average rate to eliminate spikes in annual injury 
rates that would raise our target.

We will calculate the average industry rate for our 
Marketing and Distribution Divisions and our 
Industrial Products Divisions. From these rates 
we will identify a Group target, taking into 
account the number of man-hours these 
divisions contribute to the working year.

This year our Akron Brass Wooster facility did 
not meet its individual target for health and 
safety performance. We have taken steps 
towards adopting the OHSAS 18001 standard 
during 2010 to improve their performance.

This will allow us to set clear targets for our 
facilities that are representative of their primary 
activities and also demonstrate clear links 
between their performance and our 
Group targets.

Recordable Injuries
Recordable injuries are injuries or illnesses 
incurred in the workplace that results in; 
death, days away from work, restricted 
work or transfer to another area of work, 
medical treatment beyond ‘first aid’ or loss 
of consciousness. Occurrences that do not 
result in any of these, but are diagnosed as 
significant injuries or illnesses by a qualified 
medical professional can also be 
considered as recordable.

Lost-time injuries
Lost-time injuries as those which result in 
an employee being advised to take time off 
work as a result of or to recover from, an 
injury incurred in the workplace.

Ensuring the safety of our colleagues is 
paramount to the business. We 
endeavour to provide our colleagues 
with a safe working environment 
across all of our business units.
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Absenteeism

We monitor and work to reduce absenteeism in 
the workplace by engaging directly with 
employees. There are a number of factors that 
can contribute towards absenteeism figures, 
including disengagement, illness or personal 
issues. We monitor sickness-related 
absence specifically.

How does this affect…

Our colleagues

We work hard to engage >>
colleagues with the Group and 
with our values and strategy 
through strategic programmes to 
involve employees as much as 
possible in the decision-making 
processes of the businesses and 
to understand their individual 
contributions to its success. We 
believe that an engaged 
workforce is less prone 
to absenteeism.

Where we experience recurring >>
issues with absenteeism, 
employees can expect to be 
contacted directly, and for the 
company to be willing to work 
with them to understand the 
causes of absenteeism and ways 
that we can work together to 
reduce it.

Our customers

Fewer staff absent from work >>
results in a better, more 
consistent service for our 
customers.

Our supply chain

Reducing absenteeism in the >>
workplace means that the 
relationships and processes with 
suppliers and the procurement of 
our products can run more 
efficiently, making us a better 
customer to deal with.

The investment community

Absenteeism represents a cost to >>
the business, which we are 
reducing as we improve our 
absenteeism performance.
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Actions taken in 2009

We have worked to improve our absence monitoring and reporting systems, particularly in our 
distribution centres, to allow us to build up a better understanding of absenteeism in our businesses.

In our distribution centre in Liège, we have continued to improve our communication with employees 
around the effects of continued absenteeism. We have implemented a communication system that 
educates colleagues on the impacts of their personal absenteeism level, and gives them the 
opportunity to discuss any difficulties that they are having with their HR representative who is also in 
Liège. To ensure that authorised or necessary absences are properly recorded, we have reiterated 
the notification procedures to all colleagues also.

Measuring our impact

We monitor the rates of sickness absence for hourly employees in our American and 
European facilities. 

USA

Business 2008 absenteeism 2009 absenteeism

Akron Brass 2.55% 4.00%

MCM 1.11% 1.70%

Newark 1.59% 1.74%

Premier Farnell Group 1.14% 1.17%

TPC 1.14% 1.68%

The total rate of absenteeism for our US businesses for 2009 was 2.26%. We do not set targets for 
the US businesses, as their absenteeism rates are in-line with the US national average rates of 
absenteeism and as such represent the ‘background’ level of absenteeism in our field.

Europe

Business Facility 2008 absenteeism 2009 Target 2009 absenteeism

CPC Preston DC 4.12% 5.0% 3.00%

CPC Contact Centre 2.36% 5.0% 2.3%

Farnell Liège DC 5.92% 6.0% 7.93%

Farnell Maybrook DC 6.89% 5.0% 6.25%

Farnell Contact Centre 3.47% 5.0% 9.00%
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In Liège, we use a Bradford Factor calculation to 
communicate with employees about the impact 
of their own absenteeism rate on the business, 
and to identify cases of persistent short-term 
absenteeism that warrants intervention from line 
managers and the Human Resources 
department. The absenteeism rate for our Liège 
facility is in-line with the Belgian national average 
absenteeism rates for our sector (Logistics) 
however we continue to work to reduce 
absenteeism rates through improving employee 
engagement and communication.

We have reviewed our sickness and return to 
work policies for our UK Contact Centre as a 
result of abnormally high absenteeism rates this 
year. Of ten total cases of long-term sickness, 
nine were not a result of work-related illnesses or 
injuries, and eight cases returned to work within 
two months.

In our Maybrook Distribution Centre, we 
experienced an average of 16 long-term 
absences – not all of which were related to 
workplace incidents. By the end of the year, this 
rate was reduced to five – of which four are 
unrelated to the workplace.

Employee engagement

We measure the engagement of our colleagues 
with the Company on an annual basis, using a 
survey administered by Towers Perrin ISR. We 
target to increase our employee engagement 
score by 3% year on year. For FY11, we have 
targeted a further increase of 2%.

Year Response rate Engagement

2009 87.1% 77%

2008 80.6% 76%

2007 76.6% 74%

Outlook for 2010

For 2010, business units and functions have 
developed employee engagement plans through 
consultation with their teams. These plans are 
designed collaboratively to make changes and 
provide opportunities for employees to feel more 
engaged with the Company, but also for 
colleagues to engage further with other 
departments and business units. We will drive 
these plans to deliver improvements in all-
employee engagement throughout the year, 
as well as decrease absenteeism across 
the business.

We will continue with our programme to 
communicate frequently and effectively with 
colleagues in Liège to raise awareness of the 
issues created by absenteeism. As we progress 
our Trust Agenda and continue against our 
targets to improve employee engagement, we 
will communicate and work with the Liège facility 
to further manage absenteeism.
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Ethical Business

Conducting business in a responsible, 
trustworthy and ethical manner is paramount to 
the way that we work with all of our stakeholders.

The Group maintains a Code of Ethics that all 
employees are required to read and follow.

United Nations Global Compact Principle 10
Businesses should work against corruption in all its forms, including extortion and bribery.

Our customers

Customers can have the >>
confidence that they are dealing 
with representatives of a 
company with a strong code of 
conduct and honesty.

Our colleagues

Colleagues are required to >>
conduct themselves in 
accordance with the Code 
of Ethics.

Colleagues who do not behave >>
ethically will be subject to 
disciplinary action.

To ensure that colleagues know >>
they can work in an ethically 
sound environment, we provide 
an anonymous whistle blowing 
hotline for them to raise concerns.

Colleagues are obliged to read >>
the Code of Ethics as part of their 
mid-year review process and are 
given the opportunity to discuss 
any questions or concerns with 
their line manager.

Our supply chain

We will conduct business fairly >>
with our suppliers.

We will neither accept not offer >>
bribes or facilitation payments, 
regardless of the local business 
culture.

The investment community

Reduces risk of fines, penalties >>
and reputational harm.

Premier Farnell has been >>
independently assessed 
according to the FTSE4Good 
criteria, and has satisfied the 
requirements to become a 
constituent of the FTSE4Good 
Index Series. Created by the 
global index company FTSE 
Group, FTSE4Good is an equity 
index series that is designed to 
facilitate investment in companies 
that meet globally recognised 
corporate responsibility 
standards.

How does this affect…
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Our Company Code of Ethics is explicitly clear to 
employees that no form of bribe, compensation 
payment or facilitation payment should be made 
or accepted, in cash or in kind, to suppliers or 
customers. Employees and Directors are 
required to disclose any concerns of a conflict of 
interest in any business transaction to the 
Company Secretary and are required to remove 
themselves from a deal should any form of 
connection become apparent.

We also prohibit the giving or receipt of gifts 
which could under any circumstances imply that 
there is a personal obligation of any kind on the 
part of the recipient. Gifts to persons involved 
with local or national governments are strictly 
prohibited and any form of donation, support or 
sponsorship (cash or in-kind) to a political or 
lobbying organisation must be reported to the 
Company Secretary before the donation 
takes place.

All business units are annually audited by our 
internal team to ensure compliance with our 
code of ethics. Month-end compliance 
statements must be submitted by all businesses 
confirming that there have been no areas of 
concern (ethical or financial) or that all concerns 
have been reported appropriately.

Breaches of the Code of Conduct are 
considered to be an act of gross misconduct, 
and are treated accordingly by the Disciplinary 
Committee. We provide a confidential whistle 
blowing hotline for all employees who suspect 
that an act of misconduct has been committed.

The Board of Directors receives an update on the 
number of calls that this line receives, and 
information on whether or not the issues raised 
have been resolved, however details of the 
callers remains strictly confidential and is not 
provided for the report.
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Employee Development

We have made a commitment to put people at 
the heart of the organisation. Our talent 
management strategy is a fundamental step in 
us doing exactly that and also supporting the 
organisation in delivering its 
strategic commitments.

How does this affect…

Our customers

The development of skills and >>
experience allows colleagues to 
provide better service 
to customers

Our colleagues

Colleagues have access to 334 >>
courses through our Online 
Learning Centre platform as well 
as access to online resources 
such as the Ashridge VLRC.

All colleagues can use one hour >>
per week to develop their skills 
and knowledge through 
appropriate courses and training 
programmes.

The investment community

Employee development is a >>
significant factor in attracting and 
retaining the best talent to 
improve business performance.

Our supply chain

The development of skills and >>
experience allows colleagues to 
provide greater value to our 
suppliers.
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Actions taken in 2009

During 2009, we implemented a new “Mentor 
Match” system to complement our existing 
mentoring processes for high-performing 
colleagues. This system simplifies the 
administrative process around mentoring and 
also helps colleagues to identify mentors who 
suit their needs through an online portal system.

We have also continued to implement the Extra 
Degree programme as part of senior leadership 
development. This training module places 
colleagues into a local community to develop 
their change skills and deliver a benefit to a local 
organisation in the process.

We have targeted that all employees will have a 
personal development plan, and that they will 
undergo an annual review of their performance 
with their manager. This enables us to continually 
track and drive employee development and 
performance, and ensure that momentum is not 
lost in building world-class skills in our people.

Our succession planning for senior management 
is routinely reviewed by the Board of Directors, 
to ensure that developing managers are 
provided with the support and guidance that 
they need in order to prepare for taking on 
future roles.

A number of career development roadmaps for 
some of our functions have also been made 
available to employees this year. These outline 
the skills needed to progress into new positions, 
helping colleagues to plan their own 
development into the roles that they aspire to.

Mentor Match and the Premier 
Farnell mentoring system
The Group Mentoring Programme has been 
open to a number of colleagues since 
November 2006 as a vehicle to accelerate 
the development of our talent. Experienced 
senior leaders were matched with talented 
individuals across the organisation, 
crossing regions and functions.

With the emphasis on informal 
communication, the success of the 
programme has largely depended on the 
quality of the relationships built and the 
quality of the interactions. Over 70 senior 
managers were participating as mentors in 
the programme up to 2009.

Meeting one of the Group’s engagement 
commitments to employees during 2009, 
we launched the Mentor Match online 
mentoring software. This software acts as a 
matchmaking service, identifying mentors 
and mentees whose development 
objectives and strengths align.

We now offer this system to 550 key talent 
employees within the business to support 
our development of current and future 
leaders, and will continue to drive this 
programme in 2010.
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Extra Degree 2009
A small team of senior managers from Premier 
Farnell plc, the global supplier to electronic 
design engineers and purchasing 
professionals, were taking part in a 
development course with Impact International 
and, as part of the course, spent the day in 
Kendal, Cumbria, raising funds to provide 
goodie bags for sick teenagers and auction 
items for the charity, Emma’s Bubble Trust.

The charity was set up in 2008 to 
commemorate the life of Emma – 
affectionately known as Bubble – who was 
struck down at just 16 with Hodgkin’s 
Lymphoma but whose selfless concern for 
others and loving nature have inspired 
hundreds to raise funds and awareness issues 
relating to teenage cancers.

Premier Farnell were supported by the 
generosity of local residents who, despite 
these troubled economic times, universally 
dug deep to contribute £400 in cash to the 
charitable effort and by local shopkeepers 
who kindly provided £400 worth of quality 
items with strong teenager appeal free of 
charge for inclusion in the goodie bags. These 
bags, which will be presented to teenagers 
suffering from cancer on their arrival at 
hospital, are designed to provide the kids with 
fun, educational and pampering goodies to 
help the teenagers feel better at a time when 
they often feel isolated by their traumatic 
experience. All items included were sourced, 
through gift or purchase, from local suppliers 
in Kendal.

“The day itself was hugely enjoyable and 
rewarding and we had a lot of fun whilst 
benefiting the local community and Emma’s 
Bubble Trust. The results that we were able 
to achieve were a testimony to the power of 
team work, utilizing the variety of skills 
within our team and also trying new skills. 
The day (and the rest of the programme) 
really improved my own engagement by 
showing that the skills we have can be used 
for the benefit of other people and that a 
small, focused amount of time could yield 
such results. I also was able to use sales and 
negotiation skills that were fabulous for my 
own development. I am so glad I had the 
opportunity to do this project – it is a day 
I will remember for a very long time”

Claire Ainscough	
VP Human Resources, Newark

Premier Farnell’s contacts among service 
providers and business partners gave £350 
towards the goodie bags and £1000 in goods 
and events for a charity auction to be held in 
support of Emma’s Bubble Trust in December 
2009. These donations were augmented by 
further donations from Premier Farnell and its 
subsidiaries, CPC and Farnell.

Premier Farnell would like to thank all those 
who, across all age ranges and walks of life, 
contributed so generously. More information 
on Emma’s Bubble Trust can be found at  
www.emmasbubbletrust.org.
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Measuring our impact

We track the opportunities that are presented to 
colleagues as a part of our organisational 
development programme, and we set ourselves 
targets to ensure that we continue to meet our 
commitments to our colleagues.

Our One Hour Development commitment has 
enabled approximately 4,000 hours of employee 
development time per week during 2009.

Our business in Akron, USA has approximately 
200 employees who are unionised and 
employed as part of a collective bargaining 
agreement. These employees are managed as a 
separate unit by the Akron Brass HR team and 
inclusion in our HR Information System and 
employee development systems are not part of 
their agreed terms of employment. As such, the 
Personal Development Plan is available to all 
employees that are not part of this collective 
bargaining agreement, but not to all employees 
of Premier Farnell.

Outlook for 2010

We will be rejuvenating the Your One Hour 
programme, with a number of initiatives 
including cross-functional learning and offering 
colleagues opportunities to volunteer for ‘1000 
day teams’ to help deliver our three-year strategy.

We will also continue to invest in training, and 
expand the 360 feedback reviews of managerial 
colleagues to include competencies that will help 
develop emotional intelligence and 
empowerment.

Target Achieved YTD

The percentage of employees that have a Personal Development Plan
100% 95.39%

The percentage of key talent employees who have been assigned a 
workplace mentor 100% 100%

The percentage of key talent employees who have an Aspirational 
Development Plan 75% 77%

The percentage of managers who are invited to complete a 360 
feedback review on the anniversary of their joining the company 100% 100%

Our One Hour Development 
commitment has enabled 
approximately 4,000 hours of 
employee development time per week 
during 2009.
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Employee Wellbeing

The physical and emotional wellbeing of our 
colleagues, extending beyond the health and 
safety procedures of our facilities is an important 
contributing factor to the performance of 
the business.

How does this affect…

Our colleagues

Colleagues have access to a wide >>
variety of support and wellbeing 
programmes, both at work and at 
home.

The investment community

Working to benefit the emotional >>
and physical health of employees 
leads to lower absenteeism rates 
and improvements in levels of 
performance.

The local community

Families of colleagues have >>
access to a number of our 
wellbeing programmes.

Actions taken in 2009

During 2009, we have made a wide variety of 
wellbeing initiatives available to our colleagues in 
different parts of the world. In the UK and USA 
colleagues have access to an Employee 
Assistance Programme (EAP) which provides 
free and confidential advice on a number of 
issues including physical and mental health 
concerns, financial and personal issues.

Local teams have taken action on issues that are 
relevant to their facility, for example several 
office locations offer Cycle to Work schemes. 
Ergonomics are considered in the design and 
provision of workspaces, and our facilities in 
Asia have run a series of “lunch and learn” 
sessions at the end of 2009 focused on 
wellbeing and lifestyle balance.

Measuring our impact

We have not actively tracked any metrics for the 
impacts of our wellbeing offerings during 2009, 
and this is an area that we are reviewing for 
2010 onwards.

Outlook for 2010

In 2010, we will continue to run locally-relevant 
wellbeing initiatives, and we will investigate and 
implement appropriate methods of tracking the 
programmes that we launch. We will be 
investigating a Global Recognition System to 
reward employees additionally to wages and 
bonus payments.

42	 Premier Farnell plc Corporate Social Responsibility Report 2009/10
	



Our Marketplace

Like any business, the marketplace in which we 
operate has a fundamental influence on our 
success. Taking action to improve the quality 
and integrity of our market sector benefits our 
business and provides enhanced opportunities 
to sell our products and services.

Our Impacts 

Primary
The influence we can exert on workplace >>
standards in the manufacturing facilities of our 
own-brand suppliers

Provision of products that are compliant with >>
continuously-developing 
environmental legislation.

Provision of guidance to our customers and >>
suppliers on this legislation

Promoting the responsible procurement of >>
materials used in the manufacture of the 
products that we sell.
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Workplace Standards

The standards employed by our suppliers are 
important both to Premier Farnell and our 
customers. We believe that it is a sign of a good 
business if employees are provided with safe 
working conditions where their legal and human 
rights are respected.

Our Product Supply Chain Policy outlines the 
workplace standards we expect of our suppliers, 
and we encourage suppliers to meet and exceed 
these standards for their employees.

In 2007 we developed a code of workplace 
standards with which we require our suppliers to 
comply. We piloted the survey and audit 
processes that enforce this code during 2008 with 
eight of our most important own-brand suppliers.

United Nations Global Compact Principle 2
Businesses should make sure they are not complicit in human rights abuses.

United Nations Global Compact Principle 1
Businesses should support the protection of internationally proclaimed human rights.

How does this affect…

Our colleagues

Our colleagues can trust Premier >>
Farnell to work for the best 
interests of both our own staff and 
those of the companies we work 
with, particularly in regions where 
rights may not be well-protected 
by local law on practice.

Our customers

Customers need to be able to >>
have confidence that the products 
they purchase, which ultimately 
form part of their final designs, 
were produced in an appropriate 
and responsible way.

Our supply chain

Supplier facilities with strong >>
governance of environmental, 
health and safety matters are 
better working environments for 
their employees.

Responsible management of a >>
facility and workforce provides a 
number of benefits for a supplier, 
including fewer accidents and 
injuries, improved morale and 
lower costs.

The local community

Local communities in the Asian >>
regions where we audit our 
suppliers are affected by the 
working conditions of their local 
employers, and contributing to 
raising standards allows us to 
support high standards in the 
companies for which they work.

The investment community

Conducting audits and surveying >>
suppliers reduces the risk of 
unethical manufacturing being 
identified in the Company’s 
supply chain. Damage to a 
company’s reputation often has 
significant economic effects.
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Factories or production sites do not use >>
forced, bonded or involuntary labour.

Workers are not forced to lodge >>
unreasonable deposits or their identity 
papers with their employers. In countries 
where deposits are prohibited by law, no 
deposits are allowed.

Freedom of association and the right to >>
collective bargaining are respected except 
where prohibited by law.

The factory or production site is a safe and >>
hygienic place to work.

Responsibility for health and safety is >>
assigned to a senior management 
representative.

There must be an adequate number of safe, >>
unblocked fire exits, escape routes and fire 
fighting equipment accessible to workers 
from each floor or area of the factory or 
production site and accommodation 
(if provided).

Accommodation, if provided, is safe and >>
hygienic and segregated from the factory or 
production site and from material 
storage areas.

The factory or production site only employs >>
workers who are over the local legal 
minimum age. Where this is less than 15, or 
where there is no legal minimum age, 
workers should not be less than 15 
years old.

Wages and benefits paid for a standard >>
working week meet, at a minimum, national 
legal standards.

Working hours comply with national laws.>>

The factory or production site does not >>
knowingly contravene local or national 
environmental legislation without being able 
to demonstrate a plan of action to improve.

Premier Farnell workplace standards

When conducting our audits, we have prioritised 
suppliers of products under our own brands. As 
we have 3,500 suppliers, we took the decision to 
focus on those companies where our influence 
is greatest and where an issue would pose the 
most significant reputational risk.

We recognise that auditing supplier facilities is a 
challenging task, and as such we set ourselves 
stretch targets to progressively audit our 
own-brand supplier facilities based in Asia, with 
the aim of ultimately having performed site 
audits on all of them.

Actions taken in 2009

This year, we have surveyed 21 further suppliers 
(in addition to the eight surveyed during 2008), 
all of whom replied to our information request. 
Of these 21, we performed site audits on 12 
facilities. To date this represents approximately 
16% of our own-brand suppliers with 20 
suppliers having been audited in total. With 120 
own-brand suppliers in Asia, we are working 
towards having total coverage with our 
workplace standards survey.

Outlook for 2010

We will continue with our programme of surveys 
and audits on our own-brand supplier 
community, and work with these suppliers to 
promote and implement high standards of 
employee health, safety and wellbeing.

We will begin to implement a Chinese translation 
of our survey documents with suppliers who find 
this easier to complete, in order to facilitate 
positive and efficient dialogue and relationships 
to develop.

We believe that it is a sign of a good 
business if employees are provided 
with safe working conditions where 
their legal and human rights 
are respected.
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Environmental Legislation  
and Product Compliance

Environmental legislation in the electronics industry 
is a continuously-developing field which presents a 
number of regulatory challenges for us, our 
customers and our suppliers.

Premier Farnell has continued to provide industry-
leading guidance on ROHS and REACH legislation 
in Europe, and developing environmental 
legislation in the US and China.

RoHS – Restriction of Hazardous 
Substances (in electrical and 
electronic equipment-EEE).
RoHS restricts lead, mercury, cadmium, 
hexavalent chromium and flame retardants 
PBB and PBDE from 8 categories of EEE 
unless an exemption applies. A recast 
published in November 2009 proposes to 
extend the scope to all EEE, include other 
hazardous substances and offer clarity on 
certain definitions that will in turn pull more 
products into scope. By removing these 
toxic substances from equipment recycling 
at the end of a products life (WEEE) 
becomes both easier and safer.

How does this affect…

Our colleagues

Colleagues are knowledgeable >>
about the legal issues affecting 
their industry.

Our customers

Customers have access to RoHS >>
and REACH data by individual 
product through our transactional 
websites, making this important 
information easy to find.

Wide-ranging information is >>
available on global legislation that 
is relevant to their industry.

The investment community

As legislation increases, our >>
proactive approach to compliance 
and information services 
positions us strongly in 
comparison to our competition as 
a favourably-perceived provider 
of knowledge to the industry.

Our supply chain

Our suppliers are required to >>
provide us with increasing 
amounts of data on products that 
we purchase.

Improving the quality and quantity >>
of data available to customers 
makes suppliers’ products a more 
attractive prospect to customers 
wishing to comply with legislation.

Wide-ranging information is >>
available on global legislation that 
is relevant to their industry.
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REACH: Registration, Evaluation, 
Authorisation – and restriction 

– of Chemicals requires the flow 
of specific safety data 
throughout the supply chain.
For the vast majority of the 30,000 most 
frequently used chemicals information on 
properties, uses and risks is limited. At the 
same time the number of incidents of 
allergies, asthma, certain types of cancer 
and re-productive disorders are on the 
increase and chemicals are considered as 
one possible cause. Manufacturers and 
importers of chemicals will be responsible 
for producing data to define the hazards 
and risks to the downstream user.

By offering this support free of charge to the 
electronic design community via element14, we 
are able to increase the existing coverage of our 
provision and to promote debate and 
collaboration over minimising the environmental 
impacts of engineers’ designs.

The Head of Legislation for Premier Farnell sits 
as a member on the UK Electronics Regulatory 
Group (ERG), a lobbying body representing the 
interests of the electronics industry to the UK 
government. Membership of this group 
enhances our ability to assess and provide 
guidance on legislation affecting the electronics 
industry and to provide input on improvements.

We are also able to rapidly feed back issues, 
debates and potential changes to the design 
community, putting electronic design engineers 
in a better position to respond and comply.

I was wondering how Farnell is able to 
support the “Global Legislation” web 
services for free. I’m impressed to get the 
person to person service at the level of 
expertise that some of these legislation 
issues require to correctly interpret.

Senior Engineer -	
Digital Control Incorporated
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Trade Security Compliance

As a global company, we have a responsibility to 
ensure that our supply chains are secure, and 
that we take all possible precautions to ensure 
that our activities and our shipments are 
protected against risks to our own employees, 
and to the customers and countries to which we 
deliver the.

Premier Farnell has been a participant in the US 
Customs and Border Protection “Customs-Trade 
Partnership Against Terrorism” (C-TPAT) through 
our Newark business since 2007. In this 
voluntary programme, we work with Customs to 
prevent the movement of items that could be 
used for the purposes of terrorism. We 
participate by ensuring that we maintain strong 
security measures in our facilities, and 
communicate our focus on security measures 
throughout our supply chain.

In 2009, we lodged our UK operations’ 
application for Authorised Economic Status 
(AEO) with H.M Customs and Revenue. The AEO 
programme has been launched by the European 
Commission with the aim of certifying European 
companies as safe and secure operators. This 
initiative is part of the World Customs 
Organisation’s aim to set up safe and secure 
operators around the world which can then in 
turn set up secure supply chains together.

Unlike conventional site security, AEO focuses 
on stopping unauthorised material getting into 
the supply chain and is particularly aimed at 
stopping terrorists smuggling dangerous 
material and equipment onto aircraft.

To become an AEO operator, all aspects of the 
business, from financial stability and IT systems 
to physical stability and security measures are 
examined to make sure that an operator is not 
susceptible to security breaches in 
their operations.

Many of the requirements for AEO certification 
are in place within Premier Farnell. We already 
comply with a range of quality standards and are 
accredited to the Department of Transport 
Known Shipper programme. As part of our AEO 
application we have had to look closely at some 
of our internal security measures, such as 
ensuring that all staff wear identifying badges 
while on our sites.

Gaining AEO accreditation has the benefit of 
reducing the amount of data that we will be 
required to submit as part of our declarations to 
Customs and less chance that our shipments 
will be subject to investigation.

We anticipate that we will receive our 
accreditation in the first half of 2010, sending 
another signal to both our suppliers and 
customers that we are serious about safety and 
security and that we have achieved recognised 
and externally verified standards.
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How does this affect…

Our colleagues

Colleagues are required to >>
comply with high standards of 
security on the premises.

Our customers

Ensuring that our supply chain is >>
secure and that we comply with 
government regulations enables 
us to reduce the delays in 
delivering to our customers.

Our supply chain

Suppliers are required to take >>
steps to comply with the 
requirements of the 
security programme.

Participating in trade security >>
programme increases the speed 
at which suppliers’ products can 
be shipped and ready for sale or 
delivery.
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Our Local Communities

The wellbeing of the communities in which we 
operate is critical to our success as a business, 

– providing a pool of talent from which to recruit.

We recognise that that there are a number of 
opportunities to support the communities local 
to our operational facilities and also to derive 
strategic business benefits, such as developing 
colleagues’ skills at the same time.

Identifying clear values and goals for both 
parties has created a sustainable programme of 
community investment for Premier Farnell, 
focusing on meeting the needs of the local area 
whilst delivering engaging development 
opportunities for our colleagues.

Our Impacts 

Primary
Providing employment opportunities to >>
local communities

The opportunity to support local >>
community organisations

The opportunity to further global and national >>
goals for the provision of education 
and welfare

How does this affect…

Our colleagues

Through volunteering activities, >>
new development opportunities 
are available.

Colleagues are engaged with the >>
business, as demonstrated by our 
score of 87% in the annual 
all-employee engagement survey.

Colleagues have the opportunity >>
to invest their time in the local 
communities that matter to them.

Employees can foster a sense of >>
personal and organisational pride 
in working for Premier Farnell.

The local community

Local community organisations >>
have access to professional and 
specialist skills that may not 
otherwise be available, or may 
come at extensive cost.

Some organisations are able to >>
use Premier Farnell support to 
secure matched funding from 
other sources for their projects.

Local organisations can build a >>
lasting relationship with a global 
business, raising their profile and 
access to support.

Business can offer a different >>
perspective to a problem that a 
community group is facing, 
helping to achieve innovative 
solutions to problems.

The investment community

Employee engagement is related >>
to productivity in the workplace 
and as such is linked to the 
financial health and performance 
of the business.

50	 Premier Farnell plc Corporate Social Responsibility Report 2009/10
	



Our approach

Our approach to community investment 
is primarily based on providing time and 
professional expertise to community 
organisations such as charities and schools, 
rather than the provision of cash donations.

We have found that the most benefit can be 
gained both for the organisation and the 
Company through direct engagement and 
working to build skills and knowledge. This 
allows colleagues to develop their skills and 
experience the while providing organisations 
with skills and support that they are often lacking 
and would need to outsource.

We believe that strategic partnership work with 
community organisations such as local charities 
and schools presents the most effective 
opportunities to make a difference to 
local communities.

Where we engage with organisations, we aim to 
do so in a structured way that will allow us to 
measure the impacts and benefits of our efforts 
and ensure that we are providing value both for 
our community partner and for our volunteers.

Volunteering for good causes represents an 
opportunity for our employees to develop skills 
that can be used in the workplace in a new 
environment that delivers a tangible benefit to 
their community at the same time, and we 
support our colleagues choosing to further their 
personal development in this way.

This year, we have developed a pilot programme 
addition to our Online Learning Centre platform 
that will allow colleagues in the UK to identify 
activities in the local community that offer 
development opportunities in line with their 
Personal Development Plans. We will be 
evaluating this during the year and using the 
experience to expand the offering to all of our 
businesses globally as they develop their 
approach to community investment.

Our Community Partners

Premier Farnell currently has five organisations 
with which we hold formal partnership 
agreements. These outline our commitments to 
that organisation and also their input to 
the partnership.

The benefit of these agreements is that both 
parties are able to plan their activities based on 
a guaranteed level of support from the Company.

We believe that strategic partnership 
work with community organisations 
such as local charities and schools 
presents the most effective 
opportunities to make a difference to 
local communities.
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American Red Cross of 
Greater Chicago
Chicago, USA

In 2009, our Chicago offices signed a 
partnership agreement with the American 
Red Cross, committing the support of the 
business for 2010.

Our primary involvement with the Red 
Cross is through the Ready When the Time 
Comes volunteer programme. Through this 
programme, colleagues are able to 
volunteer as disaster response support and, 
if they are called-up locally, the Company 
has committed to allowing these colleagues 
to volunteer their support.

Farnley Park Maths and 
Computing College
Leeds, UK

Premier Farnell has been working with 
Farnley Park for over two years, focusing on 
supporting the school through its transition 
phases to a specialist college. Premier 
Farnell has donated the expertise of its 
business process and change management 
team to help the staff of the school to 
develop and implement project 
management skills and to manage the 
school’s development.

We have developed our partnership further 
in 2009, hosting group mentoring sessions 
for pupils in order to promote higher 
aspirations and encourage young people to 
engage with their education. A colleague 
from Premier Farnell sits on the college’s 
business steering board, helping to identify 
areas where local colleagues can get 
involved in helping pupils.

The GCSE pass rates of the school overall 
have shown an improvement of 5% 
between 2007 and 2009 – the period during 
which colleagues have been supporting 
pupils and teachers with mentoring 
programmes and business skills support.

Armley Helping Hands
Leeds, UK

Armley Helping Hands is a charity that aims 
to promote the independence, health and 
wellbeing of elderly people in the Armley 
and Wortley districts of Leeds. Premier 
Farnell has been engaged with the charity 
for over five years.

The Company provides pro-bono support 
and advice on legal and HR issues to the 
charity, as well as raising funds to support a 
number of the charity’s projects. Farnell 
holds an annual Christmas party for 150 
elderly residents of the area in conjunction 
with Armley Helping Hands. Colleagues 
from the Leeds offices and distribution 
centre also contribute by accompanying 
elderly people who are normally socially 
isolated on weekly shopping trips.
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United Way of 
Metropolitan Chicago
Chicago, USA

All of our US businesses support the United 
Way – an umbrella group that comprises of 
many national and local American charities. 
During 2009, the American businesses 
raised $23,000 for United Way chapters in 
their areas.

During 2009, we signed a letter of 
agreement with the United Way of 
Metropolitan Chicago, outlining our 
commitment to supporting their activities 
for the next year.

Christ Church C of E 
Primary School
Leeds, UK

Christ Church and Premier Farnell initially 
began working together on a reading mentor 
programme to provide young children, who 
may not normally receive any additional 
support with their reading outside of school 
hours, with extra support in developing their 
confidence and reading ability.

Over the year, Premier Farnell has also 
provided the school with opportunities for 
pupils to meet Richard Noble of the 
Bloodhound Project to build the world’s 
fastest car. We saw this as an opportunity to 
share the importance and excitement of 
science and mathematics with the next 
generation of potential electronic design 
engineers. The school has also received 
financial support through 
employee fundraising.

We have focused on measuring the success 
of the reading mentor programme during the 
year, and identifying the number of children 

whose reading ability has improved through 
participation in the programme. The 
progression of a child’s reading ability is 
measured by their teachers, and the results for 
the year show that all Year 6 children who 
participated made improvements to their 
reading level of between three and eight 
points on the scale.

“Improving literacy is vitally important to the 
success of our school. Our 4 year Right to 
Read partnership with Premier Farnell has 
seen our students develop and grow in 
confidence year on year. The partnership 
continues to be a resounding success, not 
only in terms of improving reading ability but 
also in developing communication and 
language skills, and promoting a sense of 
teamwork. The opportunity for our students to 
be supported by role models from the world of 
work has contributed significantly to their 
development.”

Pat Richards – Headteacher Christ Church 
Upper Armley Church of England Voluntary 
Controlled Primary School

The partnership continues to be a 
resounding success, not only in terms 
of improving reading ability but also 
in developing communication and 
language skills, and promoting a 
sense of teamwork.

Pat Richards - Headteacher Christ 
Church Upper Armley Church of England 
Voluntary Controlled Primary School
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Measuring our impact

Volunteer hours
Our Company Volunteering Policy allows 
colleagues to apply to volunteer during normal 
working time.

The time volunteered in 2009, during normal 
working time for company-supported activities 
for good causes totals 2,328.03 hours. 443.81 
hours were spent planning, preparing and 
managing these activities.

Value of time donated
The total value of time donated by colleagues for 
the period December 2008 to November 2009 
was £43,195, an increase of 19% over the total 
for the prior period of £36,150.

We calculate the financial value of volunteering 
during Company time based on the value to the 
Company of the time a colleague is engaged in 
the activity. We apportion this as follows:

Non-management £13.16 per hour

Management £25.00 per hour

Time spent planning/arranging etc £19.08 per hour

These figures aim to cover the range of salaries 
and roles held by the colleagues who engage in 
volunteering, and are intended to be a 
conservative estimate of our investment. The 
value of time spent organising activities is 
averaged between the two values, to account for 
colleagues of different levels within the business 
engaging in the process.

Data is collected by a volunteer administrator in 
each region and collated centrally. We make our 
annual community investment logs available on 
our corporate website at www.premierfarnell.
com/premier_farnell/csr/community

Charitable Giving
Premier Farnell maintains a Charitable Giving 
Policy to support good causes identified by our 
employees. We have a Group budget of 
approximately £20,000 per annum, split equally 
between our American and Europe/Asia-
Pacific regions.

The focus of the budget is matching funds raised 
by employees through their own efforts. In 2009, 
the budget was fully distributed.

The total value of donations made globally by 
Premier Farnell in 2009 was as follows:

Direct cash donations £9,368.75

Funds matched by the Group £8,649.58

Stock donated £1,221.53

Total donations from the charitable 
giving budget £19,239.86

Non-stock goods donated £20,766.78

Money raised by employees £43,519.28

54	 Premier Farnell plc Corporate Social Responsibility Report 2009/10
	



Employee Engagement

As part of our annual all-employee engagement 
survey, we ask employees whether they think the 
Company is socially and environmentally 
responsible.

Since 2007, we have seen year-on-year 
improvement in the CSR scoring section of the 
engagement survey. We have also seen an 
increase in employee requests to donate time 
to good causes.

Mapping this information against our Business in 
the Community Corporate Responsibility Index 
results for the past three years shows a clear 
correlation between promoting a socially-
responsible approach to business and the local 
communities in which we operate, and the level 
at which our colleagues feel they can engage 
and identify with the Company.

Value (£) of  
time volunteered

Score in previous year’s  
BiTC CR Index Survey

Employee CSR  
engagement score

2007 £23,586 78% 79%

2008 £36,150 88% 85%

2009 £43,195.41 90.5% 87%

The Business in the Community 
Corporate Responsibility 
(CR) Index
Business in the Community's CR Index is 
the UK’s leading voluntary benchmark of 
corporate responsibility. It helps companies 
to integrate and improve responsibility 
throughout their operations by providing a 
systematic approach to managing, 
measuring and reporting on 
business impacts in society and 
on the environment.

We use the CR Index as a benchmarking 
tool against which we can measure our 
performance and the development of our 
own programme against other industry-
leading companies and examples of best 
practice in the UK, and also as a tool to help 
us identify areas where we can build upon 
our already strong CSR programme.
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Leeds Ahead
The recipient of an Audit Commission 
Green Flag in partnership with Leeds City 
Council for its unique and innovative work, 
Leeds Ahead is an award-winning and 
groundbreaking social business that is 
helping companies across the city to get 
involved in the social and economic 
regeneration of Leeds.

The vital links that it provides between the 
private, public and voluntary sectors, bring 
benefits to all who engage in a wide range 
of activities and initiatives that help to 
narrow the gap between the city’s haves 
and have-nots.

Reporting our community 
investment activity

We report December to November, to allow us to 
meet reporting commitments to the Business in 
the Community CR Index and provide year-on-
year comparable data.

In line with our 2009 target to improve our impact 
measurement of community investment, in 
Leeds we have engaged with Leeds Ahead. 
This partnership has resulted in the collection of 
qualitative data from colleagues and from 
recipient organisations on their experiences and 
also quantitative data on improvements to 
performance by pupils supported by our local 
programmes.
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www.leedsahead.org.uk

Leeds Ahead  - unlocking the city’s potential

100% of the pupils at Christchurch 
Primary who receive literacy men-
toring improved their reading age 
with all the Year 6 pupils leaving 
with level 4 or above.
The results for the pilot pro-
gramme for Year 8 girls’ mentoring 
were very encouraging with 100% 
of the pupils maintaining engage-
ment, with 61% making significant 
improvement .
Volunteers who are involved in the 
programme say: 

“I believe that we can make a real 
difference to the girls & provide 
them with information that will help 
them make decisions about their 
career in the future. Although the 
girls are too young to know exactly 
what they want to do yet, at least 
we are providing them with infor-
mation & with options for them to 
consider.”
“After reading sessions I feel en-
thused and positive , ready to take 
on my daily tasks”

Premier Farnell has continued to 
build on the positive partnership 
they have developed with Armley 
Helping Hands by assisting the 
charity in upgrading their comput-
ers and laptops within the office. 
The charity’s clients were treated to 
a Christmas party and hampers or-
ganised and coordinated by Premier 
Farnell staff.
Staff also assisted Armley Helping 
Hands and Armley Common Right 
Trust in evaluating the Annual Arm-
ley Community Fun Day based on 
the Armley Moor in July 2009.
Christ Church Primary school 
continues to benefit from literacy 
mentors who work with pupils in 
years 4,5 and 6 in need of additional 
support to enable them to achieve 
their full potential and therefore be 
more confident as they move into 
Secondary education. 
The programme with Farnley Park 
Maths and Computing College, con-
tinues to develop with a Year 8 boys’ 
mentoring progamme starting this 
year after the successful response 
to the Year 8 girls’ who continue to 

be mentored into Year 9. 
Premier Farnell have continued to sit 
on the Farnley Park’s steering group 
and to provide a critical friend to the
Headteacher, Head of Business 
studies and the new Director for IT 
and maths specialism.  In July they 
offered business placements to 
teachers to help them develop their 
knowledge of the business world, 
IT and creative media.  Diploma 
support will also be offered to sup-
plement the business input into the 
curriculum.
The relationship with Farnley Park 
has been formalised into a Service 
level agreement
Volunteers also support low achiev-
ing pupils in Leeds West Academy 
to raise their confidence and moti-
vation with excellent results.

Parties involved
Armley Helping Hands
Christ Church Primary School
Farnley Park Maths and Com-
puting College
Leeds West Academy
Leeds Chamber of Commerce

Background
Premier Farnell plc is a leading 
multi channel, high service dis-
tributor and employs 831 staff at its 
UK base in Armley, West Leeds. 
Premier Farnell’s community 
investment strategy is supported 
at the most senior level of the 
business and is led by the com-
pany secretary. The community 
programme provides the business 
with competitive edge and rein-
forces corporate values and ethos 
through very practical action. 
Premier Farnell continues to 
respond to the local neighbour-
hood challenges supported by 
Leeds Ahead who manage the 
programme and work in partner-
ship with them to devlop innovative 
ways to meet the local needs.

Resources Invested:
Businesses engaged: 1
Hours donated: 486
People supported: 3,329
Total leverage:  £19,095.00

Who did what

Premier Farnell

Benefits
“Positive impact, provided develop-
ment opportunities to improve com-
munication and influencing skills.”

www.leedsahead.org.uk
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curriculum.
The relationship with Farnley Park 
has been formalised into a Service 
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Premier Farnell’s community 
investment strategy is supported 
at the most senior level of the 
business and is led by the com-
pany secretary. The community 
programme provides the business 
with competitive edge and rein-
forces corporate values and ethos 
through very practical action. 
Premier Farnell continues to 
respond to the local neighbour-
hood challenges supported by 
Leeds Ahead who manage the 
programme and work in partner-
ship with them to devlop innovative 
ways to meet the local needs.

Resources Invested:
Businesses engaged: 1
Hours donated: 486
People supported: 3,329
Total leverage:  £19,095.00

Who did what

Premier Farnell

Benefits
“Positive impact, provided develop-
ment opportunities to improve com-
munication and influencing skills.”
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Progress against 2009 Environmental targets

Target 2009 Progress Performance against target Target 2010

Expand the “green facility” 
programme:

Develop a higher tier of achievement 
for high-performing green facilities.

Institute a reassessment 
programme for facilities that were 
awarded the status two or more 
years ago

Expand the programme to include 
three mid-sized facilities to achieve 
standard green facility status.

We have designed a Platinum level 
of the Green Facility programme 
which includes a more demanding 
range of targets for facilities to 
meet. This will be made available at 
the beginning of the financial year.

We have identified all facilities that 
achieved the status two or more 
years ago. All of these facilities will 
be required to complete their 
reassessment by the end of the 
second quarter of the current 
financial year.

CPC in Preston, UK have been 
reassessed to standard green 
facility status.

AMBER

Recertify all Green Facilities that 
received the award during or before 
2007 to standard Green Facility status 
or above by the end of quarter two 2010.

Recertify all Green Facilities that 
received the award during 2008 to 
standard Green Facility status or above 
by the end of 2010.

Assess two larger facilities to the Green 
Facility Platinum standard by the end of 
2010.

Implement additional carbon 
reduction projects at large facilities 
to ensure we achieve our goal of a 
CO2 emissions reduction equal to 
10% of the emissions from these 
facilities in 2006 by the end of 
2009.

The Group has completed its 
three-year carbon 
reduction programme.

The investments made in the period 
2007 to 2009 have resulted in a 
total of 6,924 tonnes of carbon 
emissions being avoided.

This reduction is equivalent to 
23.4% of the emissions in our 
baseline year of 2006.

The businesses have continued to 
develop plans to invest in energy 
efficiency and carbon reduction 
during 2010.

GREEN

Implement projects at our owned 
facilities that will contribute towards a 
10% reduction against the emissions 
from the baseline year of 2009 by the 
end of 2012.

This is equivalent to a total reduction of 
2,478 tonnes of carbon avoided by the 
end of 2012.

Establish a company energy efficiency 
recognition programme and award 
“Energy Saver” status to any facility 
demonstrating significant energy 
savings and management procedures.

Extend the evaluation of US 
environmental accreditation scheme 
to include the e-Stewards recycling 
programme and assess this 
accreditation’s suitability during 
FY10.

We have assessed the e-Stewards 
accreditation scheme, and it is not a 
suitable certification for the US 
businesses. The target businesses 
are specifically engaged in recycling 
electronic waste.

We agree with the principles of the 
e-Stewards recycling programme, 
and as such we have taken steps to 
align our US business with 
these principles.

The outcome of our evaluation is 
that we have developed a formal 
group policy requiring that all of our 
US businesses aim to dispose waste 
through Steward-certified electronic 
waste recyclers where possible in 
order to support the responsible 
handling and disposal of waste 
electronic equipment in the US.

GREEN

Ensure that the company-wide e-waste 
management policy established in 2009 
is being followed by requiring the 
following of our facilities;

All EU facilities will complete and submit 
documentation detailing their annual 
electronic waste disposal by units or 
weight and supporting evidence that this 
disposal was carried out in compliance 
with the WEEE Directive.

All USA/Canada facilities will complete 
and submit annual documentation 
detailing their annual electronic waste 
disposal by units or weight and 
supporting evidence including details of 
the e-Stewards organisation used.

Asia-Pacific region businesses will 
complete and submit documentation 
detailing their annual electronic waste 
disposals by units or weight in line with 
the procedure set out for their region in 
the group e-waste disposal policy.
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Target 2009 Progress Performance against target Target 2010

Progress the rationalisation of office 
equipment in the major US facilities.

This project has been reassigned, 
following the departure of its team 
leader and will be driven 
during 2010.

The US businesses are currently 
indexing their office equipment that 
can be replaced and building the 
project team.

RED

Complete a review and any necessary 
upgrades to office equipment at our 
Ravenswood, Gaffney and Rockside 
facilities in the US.

Continue to reduce the total tonnage 
of paper used by the Group to 
produce catalogues by 10%.

Continue to use our influence as a 
company to drive our suppliers to 
develop papers with a higher 
recycled material content and 
processes with lower associated 
carbon emissions

We reduced the tonnage of paper 
used to produce our product 
catalogues by 37.3% in 2009.

CPC did not print a catalogue 
during 2009.

Newark increased the post-
consumer waste recycled paper 
content of its catalogue this year 
from 45% to 48.5%

GREEN

Fully investigate opportunities to reduce 
the weight of paper used in our 
catalogues as they are identified by 
our printers.

Broaden the scope of our measurement 
to include regularly-produced, 
paper-based marketing 
communications, such as our Tech First 
journals in the UK, and include the 
impact from these sources in future 
reporting.

Continue to specify recycled and/or 
sustainability-certified paper e.g. 
FSC certified, where available and 
competitively-priced

During 2009, 64% of the paper 
used in our catalogues was 
sustainability-certified. GREEN

Continue to specify recycled and/or 
sustainability-certified paper e.g. FSC 
certified, where available and 
competitively-priced

Maintain the high levels of recycling 
that have been achieved.

Whilst we have generated less 
waste overall in 2009 compared to 
2008, our rate of recycling for 2009 
was 67.5%. This is a decrease in 
performance of 0.2% over our 2008 
rate.

GREEN

Improve the group-wide recycling rate 
and achieve a percentage of waste 
recycled in 2010 that is higher than 
67.5%

Improve the Leeds facilities’ recycling 
rate by 5% during 2010.
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Progress against 2009 Health and Safety targets

Target 2009 Progress Performance against target Target 2010

Continue to monitor the number of 
recordable and lost-time workplace 
injuries and illnesses that occur at 
our facilities in 2009, and achieve 
rates of less than 50% of the 
averages for our industry in the US, 
Europe and Asia-Pacific regions, 
excluding the distribution centre in 
Liège.

Our group targets for 2009 were:

Fewer than 0.55 recordable >>
injuries per 100,000 
hours worked.

Fewer than 0.21 lost-time injuries >>
per 100,000 hours worked.

Our group performance has been 
calculated at:

0.39 recordable injuries per >>
100,000 hours worked.

0.18 lost-time injuries per >>
100,000 hours worked.

GREEN

Continue to monitor the number of >>
recordable and lost-time workplace 
injuries and illnesses that occur at our 
facilities in 2009.

Achieve a Group rate of recordable >>
injuries (excluding Liège) of less than 
0.60 injuries per 100,000 
hours worked.

Achieve a Group rate of lost-time >>
injuries (excluding Liège) of 0.18 
injuries per 100,000 hours worked.

Review and develop systems to 
reduce the number of recordable 
and lost-time workplace injuries and 
illnesses and achieve a rate for 
2009 that is lower than the 2008 
rate at the Liège Distribution Centre.

The recordable and lost-time >>
injury rates for Liège in 2009 
were both 4.17 injuries per 
100,000 hours worked.

This is a reduction in comparison >>
to the 2008 rate of 7.5 recordable 
and lost-time injuries.

The target for the Liège >>
Distribution Centre for both 
recordable and lost-time injuries 
was 4.80 per 100,000 hours 
worked.

GREEN

Continue to reduce the number of >>
recordable and lost-time workplace 
injuries and illnesses and achieve a 
rate for 2010 that is lower than the 
2009 rate at the Liège 
Distribution Centre.

Achieve a facility rate of recordable >>
injuries that is less than 4.35 injuries 
per 100,000 hours worked.

Achieve a facility rate of lost-time >>
injuries that is less than 4.35 injuries 
per 100,000 hours worked.

Deliver the training on implementing 
risk assessments online and 
face-to-face at Farnell Leeds and 
CPC in Preston

The full training has not been >>
delivered this year.

All new members of the Health & >>
Safety committee in Leeds have 
received training in understanding 
the fundamentals of health and 
safety and the application of the 
law.

AMBER

Complete the delivery of training on >>
implementing risk assessments online 
and face-to-face at Farnell Leeds and 
CPC in Preston

Key manager to complete the final 
examination for NEBOSH certificate 
level training in the first half of 
FY10.

The manager has completed two >>
of the three necessary 
examinations to achieve the 
NEBOSH certification.

RED

Key manager to receive additional >>
training and retake examinations 
in FY11

Achieve OHSAS18001 accreditation at >>
the Akron Brass Wooster facility

Achieve Safety STAR status at a large >>
facility in Europe or Asia-Pacific by the 
end of 2010.
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Progress against 2009 Marketplace targets

Target 2009 Progress Performance against target Target 2010

Assess 20 own-brand suppliers in 
Asia, using the Group’s workplace 
standards assessment 
questionnaire.

The Technical Support Team >>
contacted and received responses 
from 21 own-brand 
supply companies.

All of the responding companies >>
have found to be operating within 
the requirements of the 
workplace standards against 
which we measure them.

The Technical Support Team have >>
taken feedback from suppliers 
and translated the questionnaire 
into Chinese, in order to facilitate 
companies completing it 
correctly. We have also translated 
our supply chain policy into 
Chinese, to ensure that it can be 
communicated easily.

GREEN

Contact a further 20 suppliers and 
request that they complete the Group’s 
workplace standards assessment 
questionnaire.

Conduct site visit audits on a 
selection of the surveyed suppliers.

This year, we audited 12 of the >>
suppliers that responded to our 
assessment questionnaire.

To date, this means that 20 >>
suppliers have been audited 
against our supplier workplace 
standards policy. This represents 
16% of our own-brand supplier 
base, and our 20 most important 
own-brand suppliers.

GREEN

Conduct site visits on 12 of the suppliers 
that are contacted to complete the 
questionnaire.

Evaluate if there is a need for the 
Group SHEQ Manager and/or a 
member of the International 
Purchasing Office to undertake 
SA8000 social auditing training.

The Group identified that there is >>
a need for the team responsible 
for carrying-out the workplace 
audits to be trained to an 
external standard.

2 members of the team will be >>
attending SA8000 training 
courses in FY11.

It was not deemed to be >>
necessary for the Group SHEQ 
Manager to attend this kind of 
training, and focus has been given 
to the team conducting the visits.

AMBER

2 members of the audit team to attend 
SA8000 training in FY11.

Identify one or more priority 
products at Newark and develop 
understanding of the sustainability 
impacts of the associated supply 
chain. Progress actions to improve 
the issues identified.

The changes required to achieve >>
the business’ Multi-Channel Sales 
Strategy have taken priority at 
Newark during this financial year 
and as such this work has not 
been completed.

RED

Re-engage the procurement teams at 
Newark to identify one or more priority 
products and develop understanding of 
the sustainability impacts of the 
associated supply chain. Progress 
actions to improve the issues identified. 
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Progress against 2009 Workplace and Community Targets

Target 2009 Progress Performance against target Target 2010

Achieve Platinum status in the 
Business in the Community 
Corporate Responsibility Index.

We have achieved Platinum status >>
in the 2009 CR Index

GREEN

Drive further integration of CSR within 
the business and achieve the Platinum 
Plus accreditation from the Business in 
the Community CR Index by the end of 
FY13.

Continue to monitor the rates and 
causes of employee absenteeism 
and take actions to achieve 
reductions.

We have monitored and published >>
the absenteeism rates of 
colleagues in our Contact Centres 
and Distribution Centres.

3 facilities have missed their >>
targets, and we have described 
the plans to address these issues 
during FY11.

AMBER

Continue to monitor the rates and 
causes of employee absenteeism and 
take actions to achieve reductions.

Investigate an integrated system to 
link developmental objectives with 
volunteering activity, enabling the 
organisation to track employees’ 
personal development through 
volunteering activities more 
accurately.

We have developed a pilot >>
volunteering portal as part of our 
Online Learning Centre which is 
currently available to employees 
based in Leeds in order to test 
the system.

The portal allows employees to >>
view currently-available types of 
volunteering activities and to 
register to participate.

The volunteering process includes >>
prospective volunteers’ line 
managers and the personal 
development planning system to 
ensure a rounded approach to 
focusing on and tracking 
employee development through 
volunteering.

GREEN

Run the portal for Leeds-based 
employees, and expand the offering to 
employees based in India as a second 
pilot project.

Track the number of employees using 
the system and also the employees who 
derive a benefit from doing so, based on 
performance ratings by their line 
managers during review processes.

Subject to a successful pilot period, 
begin implementing the system for other 
businesses where community 
partnerships are in place.

Improve the system for measuring 
the outcomes and benefits of 
community investment initiatives.

The online portal that has been >>
developed will allow the Group to 
better track the developmental 
benefits of employee volunteering.

Where we have partnership >>
agreements that include specific 
activities, we have begun to 
identify success criteria and 
metrics against which our 
performance in, and the outcome 
of the activity can be measured.

AMBER

Collect data on employee development 
and the benefits to the local community 
of the investment activities undertaken 
during the year, and use this data to 
assess the quality and impacts of our 
activities.

Develop a robust volunteering policy 
guide to assist employees and their 
line managers in increasing the 
Group’s community involvement.

The Group has published a >>
volunteering policy guide to 
accompany the updated 
community investment policy and 
charitable giving 
strategy document.

This guide clarifies the Group’s >>
approach to employee 
volunteering and the 
responsibilities of, and 
opportunities open to employees 
who wish to participate.

GREEN
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GRI Content Index

G3 Profile Disclosures Description Location in report/Further information

1.1 Statement from the most senior decision-maker of 
the organization (e.g. CEO, chair, or equivalent 
senior position) about the relevance of 
sustainability to the organization and its strategy.

2

2.1 Name of the organization Premier Farnell plc

2.2 Primary brands, products and/or services

www.premierfarnell.com/premier_farnell/profile

2.3 Operational structure of the organization, including 
main divisions, operating companies, subsidiaries 
and joint ventures.

www.premierfarnell.com/premier_farnell/profile/

2.4 Location of organization’s headquarters London, UK

2.5 Number of countries where the organization 
operates, and the names of countries with either 
major operations or that are specifically relevant to 
the sustainability issues covered in the report.

Annual Report – Business Review – Distribution network and inventory: 
page 56

2.6 Nature of ownership and legal form Public Limited Company

Listed on the London Stock Exchange (PFL)

2.7 Markets served (including geographic breakdown, 
sectors served, and types of customer/
beneficiaries)

Annual Report – Group Overview: page 13

2.8 Scale of the reporting organization All operations within Premier Farnell plc excluding CadSoft 
Computer Gmbh

2.9 Significant changes during the reporting period 
regarding size, structure, or ownership

Acquisition of CadSoft Computer Gmbh

2.10 Awards received in the reporting period

3.1 Reporting period All environmental data reported on calendar year

Community investment data reported Dec – Nov

Information related to the company and to performance reported on 
fiscal year.

3.2 Date of most recent previous report 2009

3.3 Reporting cycle Annually

3.4 Contact point for questions regarding the report or 
its content

Steven Webb, Company Secretary

Swebb@premierfarnell.com

3.5 Process for defining report content Pages 4–6

3.6 Boundary of the report This report covers all operations of Premier Farnell plc

3.7 State any specific limitation on the scope or 
boundary of this report

Carbon emissions measurements: page 11

All reporting this year excludes our German business CadSoft 
Computer Gmbh.
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G3 Profile Disclosures Description Location in report/Further information

3.8 Basis for reporting on joint ventures, subsidiaries, 
leased facilities, outsourced operations, and other 
entities that can significantly affect comparability 
from period to period and/or 
between organizations

No joint ventures

3.10 Explanation of the effect of any re-statements of 
information provided in earlier reports, and the 
reasons for such re-statements.

We have restated our waste KPIs for the years 2007-2009. This is a 
result of previous years’ data errors identified during our auditing 
process, This has resulted in each year’s recycling rate 
percentage falling.

All carbon emissions have been restated to use 2006 GHG Protocol data 
(released 2009). This has resulted in an increase in the total tonnes of 
CO2 emitted in the years 2006-2009.

There have been some small changes in the figures reported for fuel 
consumed for business travel. These have resulted in a small increase in 
the weight of associated CO2 .

3.11 Significant changes from previous reporting 
periods in the scope, boundary, or measurement 
methods applied in the report.

Inclusion of water consumption data

Inclusion of paper use data

Inclusion of electronic waste disposal data

Inclusion of environmental legislation and trade compliance information

Inclusion of additional data and valuation of volunteered employee time.

3.12 Table identifying the location of the Standard 
Disclosures in the Report

Page 63-65

4.1 Governance structure of the organization, 
including committees under the highest 
governance body responsible for specific tasks, 
such as setting strategy or organizational 
oversight.

Annual Report: – Corporate Governance – page 64 – 73

4.2 Indicate whether the Chair of the highest 
governance body is also an executive officer

Sir Peter Gershon is Chairman of Premier Farnell plc and is not an 
executive officer of the Company.

4.3 For organizations that have a unitary board 
structure, state the number of members of the 
highest governance body that are independent 
and/or non-executive members.

Five members of the Board of Directors are non-executive directors. 
(including the Chairman)

4.4 Mechanisms for shareholders and employees to 
provide for recommendations or direction to the 
highest governance body.

Annual Report – Business Review – Communication with stakeholders: 
page 73

4.14 List of stakeholder groups engaged by 
the organization

Pages 4 – 6

4.15 Basis for identification and selection of 
stakeholders with which to engage

Pages 4 – 6

G3 Performance Indicators 
and Sector 
Supplement Indicators

Description Location in report/Further information

EC1 Direct economic value generated and distributed, 
including revenues, operating costs, employee 
compensation, donations and other community 
investments, retained earnings, and payments to 
capital providers and governments

£m 2009/10 2008/9

Revenue 795.3 804.4

Net underlying operating expenses (3) 243.7 230.0

Employee benefit expense 153.2 134.8

Payments to providers of capital (4) 49.5 49.2

Income taxes paid 11.6 21.9

Community investments (5) 0.08 0.07

Notes

1. Relates to financial year and not calendar year

2. Further details are given in the Consolidated Financial Statements

3. Excludes one-off items

4. �Comprises net interest paid, on preference shares and ordinary 
dividends paid.

5. �Relates to period Dec – Nov. Includes direct cash donations, good and 
money raised by employees. Excludes value of employee time.
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G3 Profile Disclosures Description Location in report/Further information

EC4 Significant financial assistance received from 
government.

The business has not received any significant financial assistance 
during 2009.

EN1 Materials used by weight or volume Page 25

EN2 Percentage of materials used that are recycled 
input materials

Page 25

EN3 Direct energy consumption by primary 
energy source

Page 14

EN4 Indirect energy consumption by primary source Page 14

EN8 Total water withdrawal by source Page 26

EN22 Total weight of waste by type and disposal method Page 19

EN26 Initiatives to mitigate environmental impacts of 
products and services, and the extent of 
impact mitigation

Page 10-18

LA7 Rates of injury, occupational diseases, lost days 
and absenteeism, and number of work-related 
fatalities by region.

Page 29-32

LA8 Education, training, counselling, prevention and 
risk-control programmes in place to assist 
workforce members, their families, or community 
members regarding serious diseases.

Page 42

HR2 Percentage of significant suppliers and 
contractors that have undergone screening on 
human rights and actions taken.

Page 45

HR5 Operations identified in which the right to exercise 
freedom of association and collective bargaining 
may be at significant risk, and actions taken to 
support these rights.

Page 44-45

HR6 Operations identified as having significant risk for 
incidents of child labour, and measures taken to 
contribute to the elimination of child labour.

Page 44-45

HR7 Operations identified as having significant risks for 
incidents of forced or compulsory labour, and 
measures to contribute to the elimination of forced 
or compulsory labour.

Page 44-45

SO2 Percentage and total number of business units 
analyzed for risks related to corruption.

Page 36

SO5 Public policy positions and participation in public 
policy development and lobbying.

Page 46-47

PR3 Type of product and service information required 
by procedures and percentage of significant 
products and services subject to such information 
requirements.

Page 46-47
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Self-Declaration of GRI 
reporting level

We are currently reporting at level C+, having 
met the disclosure and performance indicator 
requirements of GRI level C and commissioned 
the auditing of our CSR Report and GRI content 
by SGS UK Ltd. 

Index of United Nations Global  
Compact Principles supported in 2009

Principle Action Reference page

1
Businesses should support and respect 
the protection of internationally 
proclaimed human rights

Updated and published our Product 
Supply Chain Policy Page 44

2
Businesses should make sure that they 
are not complicit in human rights abuses

Carried out workplace standards 
surveys and audits on own-brand 
suppliers.

Page 44

7
Businesses should support a 
precautionary approach to 
environmental challenges

Continued with the Group 
environmental programme as 
detailed from pages 7 to

Page 10

8

Businesses should encourage the 
development and diffusion of 
environmentally friendly technologies.

Developed and released our new 
biodegradable ESD packaging. This 
innovation will remove at least 3.5 
million PVC bags from landfill.

Page22

10

Businesses should work against 
corruption in all its forms, including 
extortion and bribery.

Reviewed our Company Code of 
Ethics, and required that all 
employees re-engage with the Code 
as part of their performance 
appraisals.

Page 36
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Feedback

As part of our commitment to open and 
honest dialogue with our stakeholders, 
we invite feedback on the contents of this 
report, or any other CSR issues of 
importance that we have not covered.

Please address all feedback to Steven 
Webb, Company Secretary at  
swebb@premierfarnell.com

The stakeholder mapping and 
comprehensive programme of 
engagement that has been carried out 
has been the bedrock of the CSR 
programme.

Assurance Statement, 	
SGS United Kingdom Ltd 
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